
UBND TINH KON TUM
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S6: 04 IKL-TTr

CONG HOA xX HOI CHU NGHiA VIET NAM. . .
DQc I~p - TV'do - H~nh phiic

Kan Tum, ngay 02 thong 6 ndm 2023

KET LuAN THANH TRA
Trach nhiem thl}'c hi~n cac quy djnh ciia phap lu~t v~ ti~p cong dan,
giai quy~t khi~u nai, ta cao cua Uy ban nhan dan thanh phB Kon Tum
va cac CO' quan thuQc quyen quan Iy cua Uy ban nhan dan thanh ph6

Th\fc hien Quyet dinh s6 118/QD- TTr, ngay 01 thang 12 nam 2022 cua Chanh
Thanh tra tinh Kon Tum, V/v thanh l~p Doan thanh tra trach nhiem cua Chu tich Uy
ban nhan dan thanh pho Kon Tum; Quyet dinh s6 12/QD-TTr ngay 01/2/2023 cua
Chanh Thanh tra tinh Kon Tum, V/v kien toan Doan Thanh tra trach nhiern cua Chu
tich Uy ban nhan dan thanh ph6 Kon Tum.

Qua trinh thanh tra, Doan thanh tra da lam viec voi cac dan vi, d6i tuong thanh
tra va tien hanh kiem tra, xac minh tnrc tiep cac n(>idung thanh tra.

Xet Bao cao k~t qua thanh tra cua Doan thanh tra s6 118. K~t lu~n thanh tra t9-i
Uy ban nhan. dan thanh ph6 Kon Tum va cac don vi thu(>cquySn quan ly cua Uy ban
nhan dan thanh ph6, nhu sau:

AI KHAIQUAT CHUNG
Thanh ph6 Kon Tum n~m phia Nam tinh Kon Tum va la trung tam kinh t~,

van h6a, xa h(>icua tinh Kon Tum vai tlmg di~n tich t\f nhien khoang 43.289,73ha; t6
chuc hanh chinh g6m 21 xa, phuOngI vai 154 thon, lang, t6 dan ph6 (trang do, co 60
lang d6ng baa DITS). T6ng dan s6 khoang 179.032 ngmJi, dan t(>cthiSu s6 chi~m ty
l~ khoang 31%. Trong nhung nam qua, qua trinh do thi h6a diSn ra ngay cang nhanh,
tac d(>ngm9-nhd~n IDQim?t dai s6ng cua nhan dan tren dia ban thanh ph6.

T6 chuc b(>may cua cac co quan hanh chinh Nha nuac tren dia ban thanh ph6
Kon Tum duQ'ct6 chuc theo huang tinh gQn,hQ'Ply, hi~u qua, th\fc hi~n dung chuc
nang, nhi~m V1,l theo quy dinh; d6ng thai sua d6i, b6 sung, hoan thi~n quy dinh chuc
nang, nhi~m V\l,t6 chuc b(>may cac co quan, dan vi dS kip thai kh~c ph\lc tinh tr9-ng
trimg l~p, ch6ng cheo chuc nang, nhi~m V\l theo quy dinh t9-i Nghi dinh s6
108/20201ND-CP, ngay 14 thang 9 nam 2020 cua Chinh phu VS sU'ad6i, b6 sung
m(>ts6 diSu cua Nghi dinh s6 37/20141ND-CP, ngay 05 thang 5 nam 2014 cua Chinh
phu, quy dinh t6 chu'c cac co quan chuyen mon thu(>cUy ban nhan dan huy~n, qu~n,
thi xa, thanh ph6 thuQctinh, thanh ph6 tf\fc thuQcTrung uang.

Trong thai gian qua, Uy ban nhan dan thanh ph6 da triSn khai th\fc hi~n nhiSu
giai phap tich C\fCtrong cong tac ti~p cong dan, giai quy~t khi~u n9-i,t6 cao cua cong
dan. Cong tac chi d9-o,ph6i hQ'Pgifra cac co quan chuc nang trong cong tac giai
quy~t khi~u n9-i,t6 cao dUQ'cth\fc hi~n thuOng xuyen, qua d6 nang cao hi~u l\fc hi~u
qua cac quy~t dinh giai quy~t khi~u n9-i,k~t lu~n giai quy~t t6 cao cua cong dan.

I. G6m 10 phuong va 11 xa.
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Cong tac thanh tra, kiSm tra trach nhiem cua Thu tnrong dan vi trong viec chap hanh
va thirc hien Luat KhiSu nai, Luat T6 cao, Luat TiSp cong dan duoc quan tam nh~m
kip thai phat hien, chan chinh nhirng han che, thiSu sot gop phan nang cao hieu hrc
hieu qua quan ly nha mroc cua cac co quan, dan vi.

B/ KET QuA KIEM TRA, tic MINH
I.vrec THVC HllN cAcQUY DJNH PHA.P LU~T VE TIEP CONG DAN
1.v~Tru sir ti~p cong dan, dia di~m ti~p dan va ta chirc ti~p cong dan
Uy ban nhan dan thanh pho Kon Tum b6 tri Tru sa TiSp cong dan bao dam

khang trang, thuan tien, trang bi phuong tien va cac dieu kien lam viec c:1nthiSt khac
phuc vu cho viec tiSp cong dan tai s6 294 Le Hfmg Phong, phuong Quyet Th~ng,
thanh pho Kon Tum do 01 d6ng chi Pho Chanh Van phong lIDND-UBND thanh
ph6 lam Truong ban, 01 cong chuc phan cong kiem nhi~m lam cong tac tiSp cong
dan thuang xuyen; vS co ban da:dap trng yeu c:1ucua cong tac tiSp cong dan.

T?i Trv sa TiSp cong dan thanh ph6 Kon Tum co niem ySt nQi quy tiSp cong
dan, huang d:1n v6 quy trinh tiSp cong dan, quy trinh giai quySt khiSu n?i, t6 cao,
kiSn nghi, phan anh thea quy dinh t?i DiSu 19 cua Lu~t TiSp cong dan nam 2013.
Tuy nhien, dan vi khong b6 tri tiSp cong dan thuang xuyen t?i Trv sa TiSp cong dan
thanh ph6 rna b6 tri tiSp cong dan thuang xuyen t?i phong lam vi~c cua cong chuc
kiem nhi~m lam cong tac tiSp cong dan t?i Trv sa cua Uy ban nhan dan thanh ph6 la
chua dam bao quy dinh vS dia diSm tiSp cong dan.

2. Cong tac ti~p cong dan
Ban TiSp cong dan thanh ph6 tham mUll cho Chu tich Uy ban nhan dan thanh

ph6 ban hanh Quy chS ph6i hgp tiSp cong dan, thong bao lich tiSp cong dan vao
ngay 10 va 22 hang thang gui dSn cac co quan, ban, nganh co lien quan va thong bao
dSn t~t ca nhan dan tren dia ban thanh ph6 biSt, thea doi. Chu tich Uy ban nhan dan
thanh ph6 dam bao lich tiSp cong dan trt,rc tiSp thea quy dinh 02 ngay/thang (quy
ajnh tgi khoan 5, DiJu 13 Lugt nip cong dan nam 2013).

Theo bao cao cua Uy ban nhan dan thanh ph6 Kon Tum, thS hi~n: Tu ngay
01/01/2020 dSn ngay 31112/2021, Chu tich Uy ban nhan dan thanh ph6 Kon Tum
tiSp 107 lugt/22 vv vi~c khiSu n?i, t6 cao, kiSn nghi, phan anh cua cong dan(2);NQi
dung: vS dfrt dai: 16 vv vi~c; vS cac linh VlJCkhac: 06 vv vi~c. S6 doan dong nguai
kiSn nghi cung 01 nQi dung: 03 doan/03 vv Vi~C(3).

Qua kiSm tra s6 tiSp cong dan cua Chu tich Uy ban nhan dan thanh ph6 Kon

2 - Nam 2020: ti~p dinh ky: 36 nguail18 Vl,lvi~c. S6 doan dong nguai ki~n nghi cling 0 I n(>idung: 02
doanl02 VI,Ivi~c. Ni;lidung: V8 dfit dai: 15 VI,I vi~c; V8 cac !TnhVl,l'Ckhac: 03 VI,Ivi~c.

- Nam 2021 : tiSp dinh ky: 71 nguai/04 vv vi~e S6 doan dong nguai: 03 doannO nguai. N(>idung: v8 dfit
dai: 01 VI,I vi~c, !Tnhvl,l'ekhac: 03 vv vi~c.

3 (I) Vv vi~e cua eac h(>dan thu(>cT6 4, phuang Ngo May, thanh ph6 Kon Tum, phan anh vi~c ong Ph<;lm
Ngge Tha d6 d§t ngan 16i di chung eua cae hQ dan t<;lit6 3, t6 4, phuOng Ngo May; (2) VI,Ivi~e cua cac h(>dan
s6ng t<;liThon PleiRaHai, phuang Le Lgi, thanh ph6 Kon Tum, ki~n nghi khong th6ng nhfit vai Thong bao s6 .
I~2/TB-VBND, ngay 07/4/2020 cua VBND thanh ph6 v€ vi~e di€u ehinh va huy b6 m(>ts6 n(>idung t<;liThong bao
so 287/!B-l!B1'_ID, ng~y 2719/2019 cua VBND thanh ph6 v€ vi~e tl1Uh6i d§t d€ thl,l'chi~n dv' an khai thac quy d§t
phat trien ket cau h<;ltang £)uang bao khu dan eu phla Nam thanh ph6 Kon Tum; (3) Vv vi~e eua cae h(>dan t<;li
Thon 3, xii Hoa Blnh, thanh ph6 Kon Tum de nghi UBND thanh phf>xem xet eho gia h<;lnthai gian san xu§t g<;leh
t<;liThon 3, xii Hoa Binh, thanh ph6 Kon Tum.
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Tum, cho th~y tir ngay 01/01/2020 d~n ngay 31/12/2021, Chu tich Uy ban nhan dan
thanh ph6 ti~p dinh ky 13 IU<J1:/13nguoi (trong do, Chu tich Uy ban nhdn dan thanh
phd tiip 13 luot/l S nguoi; khong co uy quyen Pho Chu tich Uy ban nhdn dan thanh.
phd tiep). Trong do narn 2020 ti~p 09 luqt/09 nguoi; nam 2021 tiep 04 luqt/04
ngiroi. Trong thai di~m thanh tra, khong phat sinh tnrong hop nao phai ti~p cong dan
dQtxuat.

K~t thuc viec ti~p cong dan, Ban Ti~p cong dan thanh ph6 tham rmru cho Chu
tich Uy ban nhan dan thanh ph6 ban hanh cac van ban chi dao d~ giao nhiem vu cho
cac phong, ban chuyen mon co lien quan kiern tra, tham rmru giai quyet '1 kien, ki~n
nghi cua cong dan theo quy dinh nhung chua ban hanh thong bao k~t luan viec ti~p
cong dan theo quy dinh khoan 4, Di€u 9 Thong tu 04/20211TT-TTCP ngay 01 thang
10 nam 2021 cua Thanh tra Chinh phu.

Ban Ti~p cong dan thanh ph6 lam nhi~m V\l thuang tf\Ic ti~p cong dan, nhung
b6 tri cong chuc kiem nhi~m lam cong tac ti~p cong dan thuang xuyen trong cac
ngay lam vi~c la chua dam bao theo quy dinh t:;tikhoan 1, Di€u 12 Nghi dinh
64/20 14/ND-CP, ngay 26 thang 6 nam 2014 cua Chinh phu, Quy dinh chi ti~t thi
hanh mQts6 di€u cua Lu~t ti~p cong dan.

Vi~c ti~p cong dan cua Chu tich Uy ban nhan dan thanh ph6 chua du<),ccong
chuc giup vi~c ghi chep d~y du vao S6 ti~p cong dan, chua nh~p du<),cthong tin, k~t
qua vao H~ th6ng Co sa dfr li~u qu6c gia v€ cong tac ti~p cong dan, giai quy~t khi~u
n:;ti,t6 cao, ki~n nghi, phan anh.

3 V A A t' I. " d" th ' ". e so lep cong an u'O'ngxuyen
Ban Ti~p cong dan thanh ph6 khong ma s6 theo d5i cong tac ti~p cong dan

thuang xuyen, chua nh~p du<)'cthong tin vao H~ th6ng Co sa dfr li~u qu6c gia v€
cong tac ti~p cong dan, giai quy~t khi~u n:;ti,t6 cao, ki~n nghi, phan anh theo quy
dinh Di€u 16, Di€u 27 Thong tu 06/20 14/TT-TTCP, ngay 31 thang 10 nam 2014 cua
Thanh tra Chinh phu (nay taDiJu 11 Thong tu 0412021ITT-TTCP, ngay 01 thimg 10
nam 2021 cua Thanh tra Chfnh phu).

* Kidm tra tt;liUy ban nhan dan cac xii, phU'Ong:Quang Trung, Le LC)'i,Duy
Tan, Dak Bta va Vinh Quang cha th6y:

T:;ticac don vi co b6 tri phong ti~p cong dan, niem y~t nQi quy, quy ch~ Ti~p
cong dan, hu6ng d~n v€ quy trinh ti~p cong dan, quy trinh giai quy~t khi~u n:;ti,t6
cao, ki~n nghi, phan anh theo quy dinh t:;tiDi€u 19 Lu~t Ti~p cong dan nam 2013 va
niem y~t lich ti~p cong dan theo quy dinh.

Cac don vi da th\Ic hi~n ch~ dQb6i du5ng cho can bQti~p cong dan, xu 1'1don
thu khi~u n:;ti,t6 cao, ki~n nghi, phan anh theo quy dinh.

Vi~c ti~p cong dan d~n khi~u n:;ti,t6 cao, ki~n nghi, phan anh d€u du<),cghi
vao S6 ti~p cong dan d~ theo d5i, quan lY.Tuy nhien, chua c~p nh~t theo M~u s6 quy
dinh t:;tiDiSu 16 Thong tu 06/20 14/TT-TTCP, ngay 31 thing 10 nam 2014 cua
Thanh tra Chinh phu va DiSu 11 Thong tu 04/2021 ITT -TTCP, ngay 01 thang 10 nam
2021 cua Thanh tra Chinh phu.

4. Vi~c xu ly dO'nkhi~u n~i, t8 cao, ki~n ngh" ph3n anh
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4. VS dftt dai: 08 dan; VS phuong an b6i thuimg, h6 trg: 14 dan;NQi dung khac: 16 dan
5. NQi dung khac: 09 dan.
6. VS dftt dai: 496 dan;B6i thuang, h6 trg, tai djnh CU": 135 dan; NQi dung khac: 365 dan.
7. £>11ban hi.'mh21 van bim thong bao cho cong dan va huang diin gu·idan d6n CO" quan co thfim quySn giai

Theo bao cao cua Uy ban nhan dan thanh pho: Tir ngay 01/1/2020 dSn ngay
31112/2021, tai Uy ban nhan dan thanh ph6 Kon Tum tiep nhan 1.052 dan, gom: 47
dan khiSu n~i(4\ 09 dan t6 CaO(5)va 996 dan kien nghi, phan anh(6). N(>idung dan: v~
d~t dai: 512 dan; b6i thuong, h6 tro, tai dinh cir: 149 dan; n(>idung khac: 391 dan.
Trong do:

- Dan thuoc thfim quyen: 684 dan, g6m 26 dan khiSu nai va 658 dan kiSn
nghi, phan anh.

- Dan khong thuoc thfim quyen: 368 dan, gom 21 dan khiSu n~i(7),09 dan t6
CaO(8);338 dan kiSn nghi, phan anh(9).

Chu tich Uy ban nhan dan thanh ph6 Kon Tum giao Ban TiSp cong dan thanh
ph6 lam d~u m6i tiSp nhan, phan loai, xu ly t~t ca cac dan thir khieu nai, t6 cao, kiSn
nghi, phan anh cua cong dan, t6 chirc, doanh nghiep giri dSn Oy ban nhan dan thanh
ph6, Chu tich Oy ban nhan dan thanh ph6.

*Kit qua /dim tra
Cong tac tiSp nh~n, tham muu xu ly dan thu khiSu n~i, t6 cao, kiSn ngh!, phim

anh dugc thlJc hi~n v~ cO'bim dam bao quy trinh, n(>idung va hinh thuc thea quy
dinh t~i Thong ill s6 07/TT-TTCP, ngay 31 thang 10 nam 2014 cua Thanh tra Chinh
phu, v~ Quy trinh xu ly dan khiSu n~i, t6 cao, kiSn ngh!, phein anh (nay la Thong tu
sa 0512021ITT-lTCP, ngay 01 thimg 10 nom 2021 cua Thanh tra Chinh phil). Qua
ki~m tra he, sa luu tm lien quan dSn cong tac tiSp nh~, phan lo~i, tham muu xu ly va
thea d5i dan thu khiSu n~i, t6 cao, kiSn ngh!, phan anh nh~n th~y:

Ban TiSp cong dan thanh ph6 thea d5i cong tac tiSp nh~n, kSt qua xu ly, giai
quySt dan thu khiSu n~i, t6 cao, kiSn ngh!, phan anh tren may tinh, nhung thong tin
thea d5i con chua d~y du (chi co thong tin tidp nh(m, van ban xu If;va tra lai, khong
phdn logi don, khong theo d8i kit qua giai quyit); chua c~p nh~t duqc kSt qua xu ly
dan thu vao H~ th6ng CO'sa dfr li~u qu6c gia v~ khiSu n~i, t6 cao do Thanh tra Chinh
phu xay d\filg, d~n dSn cong tac thea d5i chua chinh xac, khong thea d5i duqc kSt
qua dffgiai quySt.

Qua ki~m tra, t6ng s6 dan Ban TiSp cong dan thanh ph6 c~p nh~t tren bang
exel la 1.060 danl1.052 dan (chenh I¢ch 08 don so vai sa U¢u bao cao). Qua trinh
thanh tra, dan vi chi cung c~p duqc cho doan thanh tra 989 dan (trong do, vao bang
theo d8i la 919 dan, khong thea d8i xtr If; la 70 don). KSt qua ki~m tra ng~u nhien
m(>ts6 h6 sa xu ly dan, cho th~y:

- M(>ts6 he, sa xu ly dan khong luu van ban tra lai cho cong dan (nam 2020:
49 dan, nom 2021: 21 dan).

- Cong tac thea d5i, don d6c vi~c tham muu giai quySt cua cac cO' quan

8. £>11ban hanh 09 van ban huang diin cong dan gui dan d6n CO" quan co th§m quySn giai quy6t
9. £>11ban hanh 217 van ban chuy6n dan d6n CO" quan co th§m quySn giai quy€t; ban hanh 56 van ban

hu·angdiin cong dan gui dan d6n CO" quan co thfim quySn giai quy6t; luu 65 dan.
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chuyen mon d6i voi nhfrng vu viec khieu nai, t6 cao, kiSn nghi, phan anh do Uy ban
nhan dan thanh ph6, Chu tich Uy ban nhan dan thanh ph6 giao chua duoc quan tam.
Qua ki~m tra h6 so tham rmru giai quyet tai Thanh tra thanh ph6, Phong Tai nguyen
va Moi tnrong (TN&MI) thanh pho, Trung tam Phat trien quy d~t (PTQD) thanh pho
va Uy ban nhan dan mot s6 xff, phuong cho th~y nhiSu don thu do Ban TiSp cong
dan tham rnuu Uy ban nhan dan thanh pho, Chu tich Uy ban nhan dan thanh ph6 chi
dao ki~m tra, xac minh, tham rnuu giai quyet d~ tr@han theo yeu c~u nhung khong
co van ban don d6c, nhac nho d~n dSn qua trinh xem xet, giai quyet d6i voi mot s6
don thu thuoc tham quyen con d~ keo dai.

- MQt s6 don do Ban TiSp cong dan tinh, Van phong Thanh uy chuy~n dSn dff
dugc Uy ban nhan dan thanh ph6 chi d(;loki~m tra, xu 1y tra 1ai nhiSu l~n, don vi xu
ly luu don nhung khong ban hanh van ban tra lai cho co quan dff chuy~n don theo
quy dinh phap lu~t.

- Xu 1ydon con d~ tr@h(;lntheo quy dinh (qua 10 ngay)10.
- Vi~c tiSp nh~n va theo d5i kSt qua xu 1y, giai quySt cac don thu cua cong dan

dugc Uy ban nhan dan tinh, Chu tich Uy ban nhan dan tinh va cac co quan co lien
quan chuy~n dSn con chua d~y duo Theo bao cao cua Uy ban nhan dan thanh ph6 thi
trong cy, t(;liUy ban nhan dan thanh ph6 chi tiSp nh~n 58 don do Uy ban nhan dan
tinh, Chu tich Uy ban nhan dan tinh chuy~n dSn (khong thea d8i dU(Jcdan do cac CO'
quan co lien quan chuydn din). Tuy nhien, theo kSt qua ki~m tra cua Thanh tra tinh
vS vi~c giai quySt, xu Iy cua Uy ban nhan dan thanh ph6 Kon Tum d6i vai cac don
thu khiSu n(;li,t6 cao, kiSn nghi, phim anh cua cong dan dugc Uy ban nhan dan tinh
co van ban chuy~n don cho th~y: s6 lugng don do Uy ban nhan dan tinh, Chu tich
Uy ban nhan dan tinh chuy~n dSn Uy ban nhan dan thanh ph6 t(;lithai di~m thang
9/2020 va thang 8/2021 dff la 81 don.

Qua ki~m tra ng~u nhien mQt s6 don do Uy ban nhan dan tinh, Ban TiSp cong
dan tinh chuy~n dSn Uy ban nhan dan thanh ph6 Kon Tum, nh~n th~y:

- Cong tac xu ly, giai quySt don con d~ keo dai (35 dan), mQt s6 don giai
quySt keo qua dai, dSn thai di~m thanh tra v~n chua xU Iy dut di~m V\l vi~c nhu: don
kiSn ngh! cua ba Bui Thi H6ng Lan (tru tgi T6 6, phuOng Trim Hung Dgo, thanh ph6
Kon Tum), don gui dSn Uy ban nhan dan thanh ph6 til nam 2019, nhung dSn nay Uy
ban nhan dan thanh ph6 chua xu ly dut di~m, d~n dSn hi~n nay cong dan kiSn nghi
vugt c~p keo dai; don khiSu n(;licua ba ChS Thi Thanh KiSu cu tm t(;lis6 59 Nguy@n
Van Linh, T6 2, PhuOng Le Lgi, thanh ph6 Kon Tum gui dSn Uy ban nhan dan thanh
ph6 til nam 2020, nhung Uy ban nhan dan thanh ph6 chi d(;logiai quySt keo dai, chua
dam bao quy dinh phap lu~t, Toa an nhan dan c~p cao t(;liDa Nftng dff huy QuySt
dinh hanh chinh s6 136/QD-UBND ngay 15/2/2022 cua Chu tich UBND thanh ph6
Kon Tum V/v thu h6i, huy b6 QuySt dinh s6 17/QD-UBND ngay 03/6/2011 cua Chu
tich UBND PhuOng Le LQ'i (tgi Bc'm an s660120231HC-PTngay 1712/2023).

- MQt s6 don khi Ban tiSp cong dan tinh chuy~n dSn thi dff duQ'c Uy ban nhan
dan thanh ph6 xem xet, giai quySt nhung Ban TiSp cong dan thanh ph6 khong I~p

10 Don ella ong Tr11nHuy Nghiem, ong Ngo Lieu, ong Ph~m Van Thao, ong Nguyen H6ng Nam, ong
Ph~m Van Hung ...
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PhiSu dS xu~t dS trinh lanh dao Uy ban nhan dan thanh ph6 hru dan then quy dinh
rna tv xSp hru dan (05 don).

Cong tac tiSp nhan, tham muu xu ly dan thu khiSu nai, t6 cao, kiSn nghi, phan
anh tai Uy ban nhan dan cac xa, phuong: Quang Trung, Le Loi, Duy Tan, Dak Bla
va Vinh Quang duoc thirc hien vS co ban dam bao thai gian, nhung chua dam bao
nQi dung va hinh thirc van ban then quy dinh tai Thong tir s6 07ITT-TTCP, ngay 31
thang 10 nam 2014 cua Thanh tra Chinh phu vS Quy trinh xu ly dan khiSu nai, t6
cao, kien nghi, phan anh (nay la Thong tu s6 0512021ITT-TTCP, ngay 01 thong 10
ndm 2021 cua Thanh tra Chinh phu) , chua thong bao kSt qua xu ly khiSu nai, t6 cao,
kiSn nghi, phan anh cho cong dan then quy dinh tai DiSu 8, DiSu 28 Luat TiSp cong
dan trong qua trinh xu ly dan; Uy ban nhan dan xa Dak Bla va Uy ban nhan dan xa
Vinh Quang ap d\mg Gi~y tiSp nh~n h6 sa va tra kSt qua cho ca cac lo~i dan kiSn
nghi, phfm anh (trir aan tranh chdp adt aai) la chua phil hgp then QuySt dinh s6
393/QD-DBND, ngay ngay 08 thang 7 nam 2022 cua Uy ban nhan dan tinh Kon
Tum, VIv cong b6 thu t\lC hanh chinh trong lTnhV\fCtiSp cong dan va xu ly dan thu
do chua co quy trinh, thu t\lC giai quySt cac dan kiSn nghi, phan anh nen cong chilc
tiSp nh~n khong thS xac dinh thai gian h~n tra; Uy ban nhan dan cac phuOng: Quang
Trung, Le Lgi, Duy Tan ap d\lng PhiSu dS xu~t xu ly dan cho t~t ca cac lo~i dan, d~n
dSn cong dan khong biSt kSt qua chi d~o xu ly cua Uy ban nhan dan phuOng.

II. VIlC THT!C HI¥N cAc QUY DJNH ellA PHAP LU~ T VE KHIEU
N~I, TO cAo, KIEN NGHJ, PHAN ANH

1.Cong tilc giai quy~t khi~u n~i, tranh ch~p d~t dai t~i Uy ban nhan dan
thanh ph8 Kon Tum

T6ng s&V\l vi~c khiSu n~i thuQc th~m quYSn giai quYSt cua Uy ban nhan dan
thanh ph&, Chu tich Uy ban nhan dan thanh ph&: 26 V\l vi~c (trang aD,nam 2020 gild
quyit 19 v~ vi¢c; nam 2021 giai quyit 07 v~ vi¢c); s&V\l thuQc th~m quySn giai quySt
l~n d~u: 25 V\l; s&V\l thuQc th~m quySn giai quySt l~n hai: 01 V\l.

KSt qua da giai quySt 26/26 V\l vi~c, d~t 100%, trong do: dinh chi th\l ly giai
quySt khiSu n~i d&i vo; 09 dan(ll) do cong dan co dan xin rut khiSu n~i; ban hanh 17
QuySt dinh giai quySt khiSu n~i, trong do: khiSu n~i sai 13 dan(12),khiSu n~i co dung,
co sai 04 dan(13).

Cac QuySt diM giai quySt khiSu n~i dugc Uy ban nhan dan thanh ph6 cong
khai then quy dinh t~i QuySt dinh s& 25/2019/QD-DBND, ngay 19 thang 12 nam
2019 cua Uy ban nhan dan tinh Kon Tum, VS ban hanh Quy chS cong khai kSt lu~n,
kSt qua xu ly cac V\l vi~c thanh tra, kiSm tra, giai quySt khiSu n~i, t& ca~, kiSn nghi,
phan anh va phong, chang tham nhung tren C6ng, Trang thong tin di~n tu va cac

II.Khi€u nl,lieua ong Hi>Thanh Vuong, ong Vo Van H~u, ong D6 Lam Dang T§n Phat, ong Nguyen Van
Vien, ba Nguyen Thi HiSn; Nguyen Thi Bl,leh TuySt, ong Phl,lm BA Huy, ong Nguyen Huy Chilu, ong Huynh
Thanh Tu.

12. KhiSu nl,li(I§n I) ong A Khon, ba Y Huk, ong Phl,lm Duy Phuong, ong Nguy€n Van Tiim, ong Hoang
Van L\Ie; Cong ty TNHH Khiem Khang (dl,li di~n la ong Nguyen Duy Khiem), ba Duong Thi Minh Tiin; ong
Nguyen Ai Qu5e (ilgi di¢n Ciao dan Ciao xtr Mang La xii Ngok Bay), ba Vii Thi H~ng, ong Ha Tr9ng Minh.; ba
Tr§n Thi Tuy€t Nhung, ong Nguyen Tr§n Th9;Khi€u nl,liI§n 2 eua ong Phl,lmQu5e Ai,

13. Khi6u nl,li (I§n I) eua ong Nguyen Van L~re, ba Nguyen Thi Hoa, ong Truong Dl,lt Linh, ong Nguyen
Van T)'.



phuong tien thong tin truyen thong cua tinh Kon Tum; Quyet dinh s6 25/20201QD
UBND, ngay 29 thang 9 nam 2020 cua Uy ban nhan dan tinh Kon Tum, V/v sua d6i,
b6 sung mot s6 diSu cua Quy ch~ cong khai duoc ban hanh kern thea tai Quyet dinh
s6 25/20 19IQD-UBND, ngay 19 thang 12 nam 2019 cua Uy ban nhan dan tinh.

Viec thi hanh quyet dinh giai quyet khi~u nai co hieu luc phap lu~t: dff tra lai
cho cong dan tong s6 tien: 60,6 trieu d6ng(14);thu h6i, huy bo, sua d6i va diSu chinh
d6i voi 03 Quyet dinh xu phat vi pham hanh chinh(15).

Ki~m tra trinh tir, thu tuc giai quyet khi~u nai cho thay vS co ban don vi thuc
hien dam bao thea cac quy dinh cua Luat Khi~u nai, Thong ur s607/2013/TT
TTCP, ngay 31 thang 10 nam 2013 cua Thanh tra Chinh phu, Quy dinh quy trinh
giai quyet khi~u n~i hanh chinh; Thong tu s6 02/20 16/TT-TTCP, ngay 20 thang 10
nam 2016 cua Thanh tra Chinh phu VS sua d6i, b6 sung mQt s6 diSu cua Thong
tu s6 07/20 13/TT-TTCP, ngay 31 thang 10 nam 2013 cua Thanh tra Chinh phu va
Nghi dinh s6 124/2020/ND-CP, ngay 19 thang 10 nam 2020 cua Chinh phu, quy
dinh chi ti~t mQt s6 diSu va bi~n phap thi hanh Lu~t Khi~u n~i. Tuy nhien, qua trinh
giai quy~t con mQts6 t6n t~i nhu sau:

- Thai gian th\l ly giai quy~t khi~u n~i va thai gian giao nhi~m V\l xac minh
cac V\lvi~c khi~u n~i chua phil hqp.

- Cac Quy~t dinh giai quy~t khi~u n~i lien quan d~n cac cac linh V1JC con thi~u
can Clf phap ly, mQt s6 Quy~t dinh giai quy~t khi~u n~i l~n d~u khi ban hanh khong
gui cho Chu tich Uy ban nhan dan tinh thea quy dinh t~i DiSu 32 Lu~t Khi~u n~i.

- Trong Quy~t dinh giai quy~t khi~u n~i d6i v6i twang hqp cong nh~n khi~u
n~i cua cong dan la dung mQt ph~n, nhung khong dua vao nQi dung chi d~o giai
quy~t cac v~n dS lien quan d~n nQi dung khi~u n~i (nhu thu h6i, huy b6, didu chinh,
xu' If; kidm didm......) thea quy dinh t~i DiSu 31 cua Lu~t Khi~u n~i, DiSu 29 Nghi
dinh s6 124/2020/ND-CP, ngay 19 thang 10 nam 2020 cua Chinh phu ma ban hanh
cac van bim chi d~o rieng.

- Vi ph~m thai gian giai quy~t thea quy dinh cua Lu~t Khi~u n~i d6i v6i 16 V\l
." (16)

VHfC

Trong nam 2020 va 2021, t~i Uy ban nhan dan thanh ph6 khong ti~p nh~n,
th\lly giai quy~t don t6 cao thuQcthAmquySn.

14. Khi€u n<;li(Ifrn I) eua ong Nguy~n Van LI,fe:Ngay 08/5/2020, Uy ban nhan dan thanh ph6 da ban hanh
Quy€t dinh s6 II 06/QD-UBND, v/v phe duy~t phuang an b6i thuang, h6 trQ"(i1i~uchinh, b6 sung) eua cae hQ gia
dinh, ea nhan khi thu h6i d~t xay dvng Dl,r an Tuy€n tranh thanh ph6 Kon Tum, tinh Kon Tum (DI! an thill1hphdn
2): b6i thm'mg, h6 trQ"di€u ehinh, b6 sung eho hQgia dinh ong Nguy~n Van Ll,res6 ti€n 60.647.160 d6ng.

15. Khi€u n<;li(Ifrn I) eua ba Nguy~n Thi Hoa: Uy ban nhan dan thanh ph6 da ban Mnh Quy€t dinb s6
1143/QD-UBND ngay 151712020,v€ vi~e sua o6i, b6 sung Quy€t dinh s6 552/QD-XPVPHC, ngay 12/4/2020 eua
Uy ban nhan dan thanh ph6, v€ vi~c xu ph<;ltvi ph<;lmhanh ehinh v6i ba Nguy~n Thi Hoa; Khi€u n<;li(Ifrn 1) eua
ong Trumlg D<;ltLinh: Uy ban nhan dan thanh ph6 da ban Mnh Quy€t dinh s6 I I47/QD-HBXPVPHC ngay
201712020, huy b6 toan bQQuy€t djnh s6 548/QD-XPHC ngay 10/4/2020 eua Chu tieh Uy ban nMn dan thanh ph6
Kon Tum, xu p1Wtvi ph<;lITIhanh ehinh d6i v6i ong Truang D<;ltLinh; Khi€u n<;li(Ifrn J) eua ong Nguy~n Van Ty:
Uy ban nhan dan thanh ph6 da ban hanh Quy€t dinh s6 75/QD-UBND ngay 23/0112022, v€ vi~e huy b6 Quy€t oinh
s6 1904/QD-XPVPHC ngay 30 thang 7 nam 2021 v€ XLI' ph<;ltvi ph<;lmhanh ehinh o6i v6i ong Nguy~n Van TY·

16 VI,!vi~e eua ba Vil Thi H~ng; eong ty TNHH Khiem Khang; Nguy~n Thi Hoa; Nguy~n Van LI,!'c;
Nguy~n Van Tam; Ph<;lmDuy Phuang; Y Huk; A Khan; Nguy~n Thi Nhan; Ha TrQng Minh; Duang Thi Minh
Tan; Giao dan Giao XLI' Mang La; Ph<;l111Qu6e Ai; Hoang Van LI,fe;Nguy~n Tran ThQ; Nguy~n Van TY
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Cong tac giai quyet tranh chap d:it dai thuoc tham quyen cua Chu tich Uy ban
nhan dan thanh pho con dS vi pham thai gian giai quyet thea quy dinh tai khoan 3,
Di~u 61 cua Nghi dinh s6 43/2014IND-CP, ngay 15 thang 5 nam 2014 cua Chinh
phu Quy dinh chi tiSt mot s6 dieu, khoan cua Luat D:it dai, duoc sua d6i tai khoan 40
Di~u 2 Nghi dinh s6 0112017IND-CP, ngay 06 thang 01 narn 2017 cua Chinh phu V~
sua d6i, b6 sung mot s6 nghi dinh quy dinh chi tiSt thi hanh Luat d:it dai, cu thS:

- Vu viec tranh chap d:it dai cua ba Tdn Thi My Hanh uy quyen cho ong
Nguyen Dire Vinh: Ngay 13/5/2020, Uy ban nhan dan thanh ph6 ban hanh Quyet
dinh s6 6211QD-UBND, V/v thong bao thu Iy giai quySt tranh ch:ip d:it dai; ngay
15/7/2020, Phong TN&MT co bao cao kSt quelxac minh gui Uy ban nhan dan thanh
ph6, nhung Uy ban nhan dan thanh ph6 khong xu Iy kiSn nghi Clla Phong TN&MT;
sg vi~c dS keo dai dSn khi cong dan gui don nhi~u bin thi Uy ban nhan dan thanh ph6
mai ban hanh QuySt dinh s6 2842/QD-UBND, ngay 17/1112021 dinh chi gieliquySt
tranh ch:ip d:it dai thea d~ xu:it cua Phong TN&MT.

- V\l vi~c tranh ch:ip d:it dai cua ong D~ng MiftuThoan, thai gian gieli quySt
124 ngay.

* K~t qua ki~m tra vi~c th1}'chi~n cac quy dinh clla phap lu~t v~ khi~u
n~i, t6 cao, ki~n nghi, phan anh t~i m{)ts6 d<rnvi

a) TlJiThanh tra thimh pha
Qua kiSm tra 24 h6 sa khiSu n';lido Thanh tra thanb ph6 tham mUllgieliquySt,

v~ co belndon vi da tham mUllgieliquySt tuan thu dung thea quy dinh cua phap Iuiftt
v~ khiSu n';li.Tuy nhien, qua trinh tham mUllgieliquySt con m<)ts6 t6n t';li,nhu sau:

- Tham muu gieliquy6t chua delmbelothai gian thea quy dinh cua LuifttKhiSu
n';lid6i vai 16 V\l vi~c;

- Tham mUll ban hanh cac QuySt dinh gieliquySt khiSu n';li lien quan dSn cac
vl,1vi~c xu ph';ltvi ph';lmhanh chinh v~ cac lInh V\l'C con thiSu can cu phap lY.

- Tham muu dl,l"thelo QuySt dinh gieli quySt khiSu n';li IAnd§u con dS xely ra
thiSu sot, dan dSn khi ban hanh m<)ts6 QuySt dinh khong gui cho Chu tich Uy ban
nhan dan tinh thea quy dinh t';liDi~u 32 LuifttKhiSu n';linam 2011.

- Tham mUll n<)idung QuySt dinh gieli quySt khiSu n';li d6i vai truang hQ"p
cong nhiftnkhiSu n';lidung m<)tph§n, nhung khong dua n<)idung chi d';logieliquySt
cac v:in d~ lien quan dSn n<)idung khiSu n';li (nhu thu h6i, huf bd, iliJu chinh, xu If;
/dim diim......) thea quy dinh t';liDi~u 31 cua LuifttKhiSu n';li, Di~u 29 Nghi dinh
s6 124/2020IND-CP, ngay 19 thang 10 nam 2020 cua Chinh phu. Tuy nhien, qua
kiSm tra h6 so tham mUllgieliquySt khiSu n';licho th:iy m~c du, khong tham mUlln<)i
dung chi d';locac v:in d~ lien quan trong QuySt dinh gieliquySt khiSu n';linhung don
vi da tham muu van bim chi d';lothgc hi~n cac v:1nd~ lien quan, gui Chil tich Uy ban
nhan dan thanh ph6 khi trinh dg theloQuySt diM gieliquySt khiSu n';li.

- Thong tu s6 07/20 13/TT-TTCP, ngay 31 thang 10 nam 2013 cua Thanh tra
Chinh phu, quy dinh Quy trinh gieli quySt khiSu n';li hanh chinh; Thong tu
sf>02120 16/TT-TTCP, ngay 20 thang 10 nam 2016 cua Thanh tra Chinh phu sua d6i,
b6 sung m<)t sf>di~u cua Thong tu sf>07/2013/TT-TTCP, ngay 31 thang 10 nam
2013 cua Thanh tra Chinh phu da hSt hi~u Il,l"c,nhung don vi khong ciftpnhifttkip thai.
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b) TlJi Phong Ttii nguyen va Moi truimg thanh. phi)
Do don vi khong rna s6 thea d5i tiep nhan don, nen Doan thanh tra khong co

co sa xac dinh s6 IUQ11gdon do cong dan gtri true ti~p d~n va dan do Uy ban nhan
dan thanh ph6 giao kiem tra, xac minh.

Theo Bao cao s6 29/BC-lNMT ngay 24/2/2023 cua Phong IN&MT thanh
pho, thS hien trong nam 2020 va 2021, don vi diroc Uy ban nhan dan thanh ph6 giao
tham rmru giai quyet 230 don ki~n nghi, phan anh cua cong dan; don vi khong ti~p
nhan dan thu nao do cong dan gui d~n.

Qua trinh thanh tra, Doan yeu c~u don vi cung c~p 35 bQh6 sa tham rmru giai
quyet don nhung do cong tac luu trfr, quan ly, thea doi don chua duoc thuc hien thea
quy dinh cua phap luat v~ luu tnt, nen dan vi chi cung c~p diroc cho doan 16 h6 sa.
Tuy nhien, h6 sa hru khong d~y du nen Doan khong co cO'sa kiSm tra, danh gia. Can
cu h6 sa va danh sach cac V\lvi~c do dan vi t6ng hqp, cung c~p cho th~y: thai gian
tham mUll giii quy~t dS tr~ so vai yeu c~u cua Uy ban nhan dan thanh ph6, nhi~u V\l
vi~c con dS keo dai, khong thea d5i duqc k~t qui tham mUll,giii quy~t, C\lthS:

- Nam 2020, Uy ban nhan dan thanh ph6 giao tham mUll giii quy~t 111 don
ki~n nghi, phin anh, trong do: 10 don khong thea d5i duqc k~t qui tham mUll(17\30
don thai gian tham mUllgiii quy~t keo qua dai (tit'05 din 10 thang).

- Nam 2021, Uy ban nhan dan thanh ph6 giao tham mUll giii quy~t 119 don
ki~n nghi, phin anh, trong do: 04 don khong thea d5i duqc k~t qui tham mUll(18);32
don thai gian tham mUllgiii quy~t keo qua dai (tit 05 din 10 thang).

- Tham mUll giii quy~t cac V\l vi~c tranh ch~p d~t dai tr~ thai gian giii quy~t
tranh ch~p thea quy diM khoin 3, Di~u 61 cua Nghi dinh s6 43/20 14/ND-CP, ngay
15 thang 05 nam 2014 cua Chinh phu Quy dinh chi ti~t mQt s6 di~u, khoin cua Lu~t
D~t dai, duqc sua d6i t(;likhoin 40 Di~u 2 Nghi dinh s6 01120171ND-CP, ngay 06
thang 01 nam 2017 cua Chinh phu Sua d6i, b6 sung mQt s6 nghi dinh quy dinh chi
ti~t thi hanh Lu~t d~t dai, C\lthS~

- V\l vi~c tranh ch~p d~t dai cua ba Tdn Thi My H(;lnhuy quy~n cho_ong
Nguy@nDuc Vinh, thai gian kiSm tra, xac minh 64 ngay.

- V\l vi~c tranh ch~p d~t dai cua ong D~ng M~u Thoan: 124 ngay
H6 sa cac V\l vi~c khong duqc quin ly, thea d5i va lUlltm thea quy dinh.
e) T{li Trung tam Phat triJn quy dlit thanh phi)
Trung tam PTQD thanh ph6 th\Ic hi~n ti~p nh~n cac y ki~n, phin anh cua c6ng

dan lien quan d~n cong tac t6 chuc th\Ic hi~n b6i thuang, h6 trq, tai diM cu khi Nha
nuac thu h6i d~t va t6 chuc d~u gia quy~n su d\lng d~t t(;litf\} sa cua don vi dS giii
thich, huang d~n cong dan th\Ic hi~n cac h6 sO',thu t\lCthea dung chuc nang cua cO'
quan. Tuy nhien, don vi kh6ng ma s6 thea d5i nen kh6ng xac dinh duqc s6 li~u ti~p
nh~n, xu ly don ki~n nghi, phin anh t(;liTrung tam.

17 V1,lvi~c cua ang Tr~n Quang, than 9 xi'! flak C~m; Ma Van Hoang, than Phuang Quy xi'!Vinh Quang;
Nguy6n Van Dung, t6 10 PhuOng Duy Tan; Bui Thi H6ng Lan, t6 6 Phuong Tr~n Hung fl~o; cac hQ diin xi'!flak
Bla; Nguy6n Van Th~, than Kon Hring xi'! flak Bla; Y Duyen, than Kon Jong, xli NgQC Reo; Phan Van Quang,
than 9 xi'!flak C~m; A Phun, than Kon Ka Tu xi'!flak Ra wa; Nguy€n Thi Kim Thao, 165 Ba Tri~u.

18 V1,lvi~c cua ba Nguy6n Thi Thu Huang, 44/6 Le H6ng Phong; Nguy6n Van Minh, than flak Kr~c xi'!
Hoa Binh; Nga Li6u, than 4 xli Hoa Binh; Le Quang ChCi',than Kon SaLam 1Phuong TruOng Chinh ..
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Giarn d6c Trung Him tnrc tiSp tham du hoac cu dai dien tham du cac bu6i tiep
cong dan tai TIl) sa TiSp cong dan thanh ph6 cling voi Lanh dao Uy ban nhan dan
thanh ph6 khi co chi dao cua Uy ban nhan dan thanh ph6 neu co su viec khiSu nai, t6
cao, kien nghi, phan anh lien quan chirc nang, nhiem V1,l cua don vi. D6ng thai, phoi
hQ'Pvoi Uy ban nhan dan cac xa, plurong tiep cong dan dS giai quyet kien nghi, phan
anh lien quan khi co yeu c~u.

Theo Bao cao s6 55/BC- TTPTQD ngay 17/212023 cua Trung tam PTQD
thanh ph6 thS hien trong nam 2020 va 2021, Trung tam PTQD diroc Uy ban nhan
dan thanh pho giao tham muu, xu ly 128 dan kiSn nghi, phan anh lien quan cong tac
b6i thuong, h6 tro (nam 2020 co 72 dan, ndm 2021 co 56 dan).

Qua kiSm tra ng§u nhien 30 h6 sa tham rmru giai quySt cac kiSn nghi, phan
anh do don vi cung cfip cho thfiy thai gian tham mUll giai quySt con dS trS so vai yeu
c~u cua Uy ban nhan dan thanh ph6 15/30 V\l vi~c.

d) T{li Uj ban nhan dan Phuifng Quang Trung
TiT ngay 0110112020 dSn ngay 31112/2022, t~i Uy ban nhan dan Phuang da

tiSp nh~n 114 don kiSn nghi, ph an anh cua cong dan (nam 2020: tiip nhcJn67 dan;
nam 2021: tiip nhcJn47 dan). Trong do:

- Don thuQc th~m quySn cua Uy ban nhan dan Phuang, Chu tich Uy ban nhan
dan Phuang: 108 don.

- Dan khong thuQc th~m quySn: 06 don kiSn nghi, phan anh.
Cong tac giai qUYStcac don kiSn nghi, phan anh duQ'c Chu tich Uy ban nhan

dan Phuang quan tam chi d~o giai quySt kip thai. Tuy nhien, vi~c Uy ban nhan dan
Phuang ap d\mg PhiSu dS xufit xu ly don cho tfit ca cae lo~i don, d~n dSn cong dan
khong biSt kSt qua chi d~o xu ly cua Uy ban nhan dan Phuang; h6 sa V1,l vi~c lUll tru
sa sai, khong thea d5i duQ'c kSt qua giai quySt.

Cong tac hoa giai cac V1,l vi~c tranh chfip dfit dai thvc hi~n vS ca ban dam bao
trinh tv, thu t\1c, khi nh~n duQ'c don kiSn nghi, phan anh co nQi dung tranh chfip dfit
dai, Chu tich Uy ban nhan dan Phuang da giao cho cac bQ ph~n chuyen mon th~m
tra, xac minh tim hiSu nguyen nhan phat sinh tranh chfip, thu th~p gifiy ta, tai li~u co
lien quan do cac ben cung cfip vS ngu6n g6c dfit, qua trinh su d\mg dfit va hi~n tr~ng
su d\lng dfit... Tuy nhien, vi~c giai quySt con mQt s6 t6n t~i nhu sau:

- Cong tac th~m tra, xac minh tim hiSu nguyen nhan phM sinh tranh chfip, thu
th~p gifiy ta, tai li~u co lien quan do cac ben cung cfip vS ngu6n g6c dfit, qua trinh su
d\lng dfit va hi~n tr~ng su d\lng dfit chua ch?t che.

- Cac Bien bim hoa giai tranh chfip dfit dai chua thS hi~n d~y du cac nQi dung
thea quy diM t~i Khoan 2 DiSu 88 Nghi dinh 43/20 141ND-CP, ngay 15 thang 5 nam
2014 cua Chinh phil, quy dinh chi tiSt thi hanh mQt sf>diSu cua Lu~t Dfit dai (duQ'c
sica d6i, b6 sung tgi khocm 27 Didu 1Nghi dinh 14812020); mQt sf>Bien ban hoa giai
tranh chfip chua dong dfiu cua Uy ban nhan dan Phuang (V1:l vi¢c cua 6ng Nguybz
Tiin Long; V1:l vi¢c cua ba Phan Thi Mai); Bien ban hoa giai khong thanh nhung Uy
ban nhan dan Phuang khong huang d~n cac ben tranh chfip gui don dSn ca qUan co
th~m quySn giai quySt tranh chfip tiSp thea; chil tri cUQchQp hoa giai tranh chfip dfit
dai chua dung thanh ph~n thea QuySt dinh thanh l~p HQi d6ng hoa giai tranh chfip
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d~t dai, d~ thuc hien hoa giai (vu viec cua ba Phan Thi Mai Thu, Chu tich H9i d6ng
hoa giai fa ong Trim Huy Toan, Ph6 Chu tich Uf; ban nhdn dan Phuong, nhung chu
tri cuoc h9P lai la ong Nguyln Dice Ng9, Ph6 Chu tich Uy ban nhdn dan Phuong; Vl:/
viec cua ong Bui Quang Thai, Chu tich HQi d6ng hoa giai fa ong Trdn Huy Toan,
Ph6 Chu tich Uy ban nhdn dan Phuong, nhung chu tri cuoc h9P lai fa ong Ly Tcin
Bong, Chu tich Uy ban nhdn dan Phuong); k~t qua hoa giai tranh chap d~t dai duoc
l~p thanh bien ban, nhung lai ghi trong sf, hop la chua phu hQP.

- H6 so luu trir con so sai, chua dfty du, chua khoa hoc; chua s~p xep, danh s6
thir tv trang theo quy dinh.

e) Tai Uj ban nhiin diin Phuong Le L{J';
Til ngay 0110112020 d~n ngay 31/12/2021, tai Uy ban nhan dan PhuOng da

ti~p nh~n 26 don, g6m: 01 don khi~u n(;liva 25 don ki~n nghi, phan anh dSu thu<)c
th~m quySn cua Uy ban nhan dan PhuOng, Chil tich Uy ban nhan dan PhuOng.

Cong tac giai quy~t don khi~u n(;li,ki~n nghi, phim anh duQ'cChu tich Uy ban
nhan dan PhuOng quan tam chi d(;logiai quy~t vS co ban kip thoi Tuy nhien, qua
ki~m tra ng~u nhien m<)ts6 don ki~n nghi, phan anh cho th~y k~t qua giai quy~t m<)t
s6 V\l vi~c chi dirng 6 Bien ban lam vi~c, khong ban hanh van ban tra lai cho cong
dan, khong bao cao k~t qua giai quy~t cho co quan chuy~n donl9; ap d\mg Phi~u dS
xu~t xu ly don cho t~t ca cac 10(;lidan d~n d~n cong dan khong bi~t k~t qua chi d(;lo
xu ly cua Uy ban nhan dan Phuang; h6 so V\l vi~c luu tru chua dfty du, chua khoa
hQcnen khong theo d5i duQ'ck~t qua giai quy~t.

Cong tac hoa giai cac V\l vi~c tranh ch~p d~t dai thvc hi~n vS co ban dam bao
trinh tv, thu tvc, khi nh~n dUQ'cdon ki~n nghi, phan anh co n<)idung tranh ch~p d~t
dai, Chil tich Uy ban nhan dan PhuOng da giao cho can b<)chuyen mon th~m tra, xac
minh tim hi~u nguyen nhan phcit sinh tranh ch~p, thu th~p gi~y to', tai li~u co lien
quan do cac ben cung c~p vS ngu6n g6c d~t, qua trinh su dVng d~t va hi~n tr(;lngsu
dl,mgd~t... Tuy nhien, vi~c giai quy~t con m<)ts6 h(;lnch~ nhu sau:

- Cong tac th~m tra, xac minh tim hi~u nguyen nhan phcit sinh tranh ch~p, thu
th~p gi~y to', tai li~u co lien quan do cac ben cung c~p vS ngu6n g6c d~t, qua trinh su
dVngd~t va hi~n tr(;lngsu dVngd~t chua dfty du; khong co bao cao k~t qua xac minh.

- Cac Bien ban hoa giai tranh ch~p d~t dai chua th~ hi~n dfty dil cac n<)idung
theo quy dinh t(;liKhoan 2 DiSu 88 Nghi dinh 43/20 14IND-CP, ngay 15 thang 5 nam
2014 cua Chinh phil, quy dinh chi ti~t thi hanh m<)ts6 diSu cua Lu~t D~t dai (du(J'c
sun d6i, b6 sung tc;zikhoan 27 Di~u 1 Nghi ainh 14812020).

- H6 so luu tru chua d~y du, chua khoa hQc; chua s~p x~p, danh s6 thu tv
trang theo quy dinh.

Qua ki~m tra h6 sa giai quy~t khi~u n(;li,cho th~y V\l vi~c giai quy~t con chua
dam bao trinh tv, thu tvc va thai gian theo quy dinh cua Lu~t Khi~u n(;li,nhu: vi~c
ban hanh Quy~t dinh giao nhi~m V\l xac minh cho 01 cong cht'rc la chua dung quy
dinh, vi Uy ban nhan dan c<1pxa, phuOng khong co cac don vi trvc thu<)cnen Chli
tich Uy ban nhan dan PhuOng chi cftn ban hanh Quy~t dinh xac minh d~ thanh l~p

19 Dan kiSn nghj eua eong dan Nguy€n M~nh Vi~t, Huynh Thi Minh Huyen, Le Van Dung.
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Dofm/t6 xac minh; nguoi duoc giao nhiem vu xac minh khong bao cao kSt qua xac
minh noi dung khieu nai bang van ban voi Chu tich Uy ban nhan dan Phuong; Quyet
dinh giai quyet khieu nai (ldn ddu) s6 110AlQD-UBND 2915/2020 chua dam bao v~
mat thS thirc, nQi dung thea quy dinh tai Di~u 31 cua Luat KhiSu nai; h6 so khong
duoc sApxsp va hru tru thea dung quy dinh tai Di~u 34 Luat KhiSu nai nam 2011.

/) Tai Uj ban nhlin dan Phuong Duy Tan
Tir ngay 0110112020dSn ngay 31112/2021, tai Uy ban nhan dan Phuong dff

tiep nhan 100 don, g6m: 06 don khieu nai va 94 don kiSn nghi, phan anh, Trong do:
- Don thuoc thAmquyen cua Uy ban nhan dan Phuong, Chu tich Uy ban nhan

dan Phuong: 94 don, g6m 05 don khiSu nai va 89 don kiSn nghi, phan anh.
- Don khong thuQc thAmquy~n: 06 don, g6m 02 don khiSu n~i, 04 don kiSn

nghi, phan anh.
Cong tac giai quySt cac don kiSn nghi, phftn anh dugc Chu tich Uy ban nhan

dan PhuOng quan tam chi d'i\ogiai quySt v~ co ban kip thai. Tuy nhien, qua kiSm tra
ngau nhien mQt s6 don kiSn nghi, phan anh cho th§y con dS xay ra tinh tr'i\ng giai
quySt keo dai20; ap dl,lngPhiSu dS xu§t xu ly don cho t§t ca cac lo~i don dan dSn
cong dan khong biSt kSt qua chi d~o xu Iy cua Uy ban nhan dan phuOng; h6 so Vl,l
vi~c luu tru chua d~y du nen khong thea doi dugc kSt qua giai quySt.

Cong tac hoa giai cac Vl,l vi~c tranh ch§p d§t dai th\1'chi~n v~ co ban dam bao
trinh t\1',thu tl,lc,khi nh?n dugc don kiSn nghi, phan anh co nQi dung tranh ch§p d§t
dai, Chu tich Uy ban nhan dan PhuOng dffgiao cho can bQchuyen mon thAmtra, xac
minh tim hiSu nguyen nhan phat sinh tranh ch§p, thu th?p gi§y ta, tai li~u co lien
quan do cac ben cung c§p v~ ngu6n g6c d§t, qua trinh su dl,lngd§t va hi~n tr'i\ng su
dl,lngd§t... Tuy nhien, vi~c giai quySt con mQts6 h'i\nchS nhu sau:

- MQt s6 don phan IO'i\ichua chinh xac dan dSn khong giai quySt tranh ch§p
d§t dai thea quy dinh21, don tranh ch§p dan Sl! nhung l'i\igiai quySt hoa giai tranh
ch§p d§t dai22.

- Cong tac thAmtra, xac minh tim hiSu nguyen nhan phM sinh tranh ch§p, thu
th?p gi§y ta, tai li~u co lien quan do cac ben cung c§p v~ ngu6n g6c d§t, qua trinh su
dl,lngd§t va hi~n tr'i\ngsu dl,lngd§t chua dam bao.

- Cac Bien ban hoa giai tranh ch§p d§t dai chua thS hi~n d~y du cac nQi dung
thea quy dinh t~i Khoan 2 DiSu 88 Nghi dinh 43/20141ND-CP, ngay 15 thang 5 nam
2014 cua Chinh phu, quy dinh chi tiSt thi hanh mQt s6 diSu cua Lu?t D§t dai (du(Jc
sua d6i, b6 sung tqi khocm 27 Didu 1 Nghj djnh 14812020);mQt s6 Vl,l vi~c chi I?p
Bien ban lam vi~c r6i ban hanh thong bao kSt qua giai quySt, khong t6 chuc hoa
giai23; Bien ban hoa giai thanh co thay d6i hi~n tr~ng vS ranh gi6i, nguai su dl,lngd§t

20 Dan eua ba Nguy~n Th! Cue (tir ngay 10/5/2021 din ngay 05/8/2021); Dan phan {mh vi~e Gng Khanh
xay d\Ing nha trai phep (t~r ngay 24/9/2021 din ngay 16/5/2022); Dan eua Gng Tr~n DiuTI Tho~i (He ngay
11/10/2021 din ngay 141112022);Dan eua Gng Mai Van Khoa (ur ngay 1411012021 din ngay 141112022);Dao Th!
Thu (tir ngay 28/6/2021 din ngay 0411012022); va Dlnh Khu'ang (Hengay 111512021 din ngay 061812021); ba
Nguy~n Th! Nom (Hengay 04//1/2021 din ngay 091312022).

21 Dan eua Gng Nguy~n Dang Ninh; Vi}Dlnh Klmang; Dao Th! Thu.
22 Dan eua Gng Mai Van Khoa
23 Vv vi~e eua Gng Vi) H6ng Vinh; Gng T:;tPhue H~u; Dao Th! Thu; Y Uyen
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nhung Uy ban nhan dan Phuong khong gui bien ban hoa giai thanh dSn co quan co
th~rn quyen thea quy dinh tai khoan 5, DiSu 202 Luat D~t dai nam 2013 va khoan 4
Dieu 88 Nghi dinh s6 43/2014IND-CP, ngay 15 thang 5 nam 2014 cua Chinh phu
(don cua ong Dinh X udn Thai);mot s6 V1,l viec con vi pham thai gian giai quyet".

- H6 sa luu tnr chua d~y du, chua khoa hoc; chua sitp xep, danh s6 thir tv
trang thea quy dinh,

KSt qua giai quyet khiSu nai: Ban hanh quyet dinh giai quyet khiSu nai d6i voi
04/04 vu viec; ban hanh thong bao khong thu Iy giai quyet 01 vu viec. Qua kiem tra
h6 sa giai quyet khiSu nai, cho th~y cac V1,l viec giai quyet dam bao trinh tv, thu tuc
va thai gian thea quy dinh cua Luat KhiSu nai. Tuy nhien, viec Chu tich Uy ban nhan
dan PhuCrngban hanh QuySt dinh giao nhi~m V\lxac rninh cho 01 cong chuc la chua
dung quy dinh, vi Uy ban nhan dan c~p xii, phuCrngkhong co cac dan vi trvc thu<)c,
nen Chu tich Uy ban nhan dan PhuCrngchi c~n ban hanh QuySt dinh xac rninh dS
thanh l~p DoanlT6 xac rninh; h6 sa khong duQ'c sitp xSp va luu tm thea dung quy
dinh t(;liDiSu 34 Lu~t KhiSu n(;linam 2011.

g) T(li Uy ban nhfm dan xii Bilk Bla
Til ngay 01/0112020 dSn ngay 31112/2022, t(;liUy ban nhan dan xii dii tiSp

nh~n 67 dan kiSn nghi, phan anh cua cong dan. Trong do:
- Dan thu<)cth~m quySn cua Uy ban nhan dan xii, Chu tich UBND xii: 56 dan.
- Dan khong thu<)cth~rn quySn: 11 dan kiSn nghi, phan anh.
Cong tac giai quySt cac dan kiSn nghi, phan anh duQ'cChu tich Uy ban nhan

dan xii quan tam chi d(;logiai quySt vS ca ban kip thai, khong dS t6n dQng dan thu
kiSn nghi, phan anh cua nguai dan tren dia ban xii. Tuy nhien, qua kiSm tra ng:lu
nhien rn<)ts6 dan kiSn nghi, phan anh cho th~y:

- Dan cua ba Y Tam, tm t(;liKon Ma Nay Ka Tu 1: phan anh vi~c ong Hoang
Van Be co hanh vi de dQa, dua nguai dSn citm CQC,lam hang rao tren d~t cua ba dii
duQ'cTAND giai qUYStbac dan, nhung Uy ban nhan dan xii khong kiSrn tra, xac
rninh thong tin dS giai quySt rna tiSp t\lChuang d:ln cong dan gui dan dSn TAND dS
duQ'cxem xet, giai quySt la chua phil hqp.

- Thai gian giai quySt m<)ts6 V\lvi~c con dS keo dai nhu: V1,l vi~c cac h<)dan
tm t(;lithon Kon Jahrech Plang; ba Y Pit, Y Per.

- Tir cu6i nam 2021, Uy ban nhan dan xii ap d\lng Gi~y tiSp nh~n h6 sa va tra
kSt qua cho ca cac IO(;lidan kiSn nghi, phan anh (trirdon tranh chdp ddt dai) la chua
phil hqp thea QuySt dinh s6 393/QD-UBND, ngay ngay 08 thang 7 nam 2022 cua
Uy ban nhan dan tinh Kon Tum, V/v cong b6 thu t\lChanh chlnh trong lInh VlJCtiSp
cong dan va xu ly dan thu nen cong chu'c tiSp nh~n khong thS xac dinh thai gian hyn
tra, d:ln dSn cong dan khong biSt kSt qua chi d(;loxu ly cua Uy ban nhan dan xii.

- H6 sa V1,l vi~c luu tm khong d~y du, co V1,l vi~c khong luu he, sa giai quySt (A
Khi, Nguyln Dang Djnh) , chua khoa hQcnen khong thea d5i duQ'ck€t qua giai quy€t.

Cong tac hoa giai cac V\lvi~c tranh ch~p d~t dai thvc hi~n vS ca b~mdam bao
trinh tv, thu Wc, khi nh~n duQ'cdan kiSn nghi, phan anh co n<)idung tranh ch~p d~t

24 Y Uyen (54 ngay); Dinh Xuan Thai (63 ngay)
13



dai, Chu tich Uy ban nhan dan xa da giao cho can bQ chuyen mon th~m tra, xac minh
tim hiSu nguyen nhan phat sinh tranh chap, thu thap gi~y to, tai lieu co lien quan do
cac ben cung cap vS nguon g6c d~t, qua trinh sir dung d~t va hien trang sir dung d~t,
thanh l~p HQi d6ng Hoa giai tranh chap d~t dai ... Tuy nhien, viec giai quyet con mot
s6 han ch~ nhir sau:

- MQt s6 don ban chat la tranh chap d~t dai25 nhung Uy ban nhan dan xa
khong giai quyet thea quy djnh vS tranh chap d~t dai d§n d~n VI) viec khong diroc
giai quyet dill diSm, dSphat sinh don thir keo dai.

- Cong tac th~m tra, xac minh tim hiSu nguyen nhan phat sinh tranh chap, thu
thap gi~y to, tai lieu co lien quan do cac ben cung c~p vS nguon g6c d~t, qua trinh
quan ly, su d\mg d~t va hi~n tr?ng su d\mg d~t con chua ch?t che.

- Cac Bien ban hoa giai tranh ch~p d~t dai chua thS hi~n d~y du cac nQi dung
thea quy dinh t?i khoan 2 DiSu 88 Nghi dinh 43/2014IND-CP, ngay 15 thang 5 nam
2014 cua Chinh phu (ali au9'c sua a6i, bi] sung t(li khoan 27 Didu 1Nghj ajnh
14812020); twang hgp hoa giai khong thanh rna duong S\l' co gi~y chUng nh~n ho?c
co mQttrong cac lo?i gi~y ta quy dinh t?i DiSu 100 cua Lu~t nay va tranh ch~p vS tai
san g~n liSn v6i d~t nhung Uy ban nhan dan xa vk huang d§n cac ben tranh ch~p
gui don d~n Uy ban nhan dan thanh ph6 ho?c kh6i ki~n V\lvi~c ra TAND thanh ph6
la chua dung thea quy dinh t?i hoan 4 DiSu 88 Nghi dinh s6 43/2014/Nf)-CP, ngay
15 thang 5 nam 2014 cua Chinh phu quy dinh chi ti~t thi hanh mQt s6 diSu cua Lu~t
D~t dai (Don cua Le VanPhuong, than Kon Tu 2; bit Y Pi, than Kon Ra Lang).

- Con vi ph?m thai gian hoa giai tranh ch~p d~t dai (bit Y Pit thOi gian hoa
giai 84 ngity).

- H6 sa luu tru khong d~y du thea quy trinh hoa giai tranh ch~p d~t dai, chua
khoa hQc;chua s~p x~p, danh s6 thu t\1'trang thea quy dinh.

h) T(li Uj han nhfm dan xii Vinh Quang
Til' ngay 0110112020d~n ngay 31112/2021, t?i Uy ban nhan dan xa da ti~p

nh~n 62 don/53 VI) vi~c ki~n nghi, phan anh dSu thuQc th~m quySn cua Uy ban nhan
dan xa, Chu tich Uy ban nhan dan xa.

Cong tac giai quy~t cac don ki~n ngh!, phan anh dugc Chu tich Uy ban nhan
dan xa quan tam chi d?o giai quy~t vS Co' ban kip thai, kh6ng dS t6n dQng don thu
kiSn nghi, phan anh cua nguai dan tren dia ban xa. Tuy nhien, qua kiSm tra ng§u
nhien mQt s6 don ki~n nghi, phan anh cho th~y k~t qua giai quySt mQt s6 VI) vi~c chi
dUng 6 Bien ban lam vi~c, khong ban hanh van ban tra lai cho cong dan, kh6ng bao
cao kSt qua giai quy~t cac dan do Uy ban nhan dan thanh ph6 chuySn VS26;Uy ban
nhan dan xa ap d\lng Gi:1yti~p nh~n h6 So' va tra kSt qua cho ca cac lo?i don ki~n
ngh!, phan anh (tric aon tranh chdp adt aai) la chua phil hgp thea QuySt dinh s6
393/QD-UBND, ngay 08 thang 7 nam 2022 cua Uy ban nhan dan tinh Kon Tum,
V/v cong b6 thu t\lChanh chinh trong Hnh VlJCtiSp cong dan va xLrly dan thu, nen

25 Ba Vfi Th, H9'P, ong Vuc Ba Cong, A Khi
26 Dan ba Vo Th, Lanh, thon Kon Ro Bang I; ba Ph<;lmTh, Phuc, thon Phuong Quy 2; ong Triin Hoang

Th9, 509/19 Hung Vuang, p. Quang Trung; ong A GRUP thon Kon Ha Nga Ka Tu; ba Nguyen Thi Thu H~ng;
ong Nguy~n T§n Thai, thon Trung Thanh; ong A Ngu Thon Kon Ra Bang I;Ong L8 Xuan Hung 742, Phan Dinh
Phung, Phuong Quang Trung; Ong A Guch, Thon Kon Ro Bang 2 ...
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cong chirc tiep nhan khong thS xac dinh thai gian hen tra, dftn d~n cong dan khong
bi~t k~t qua chi dao xu ly cua Uy ban nhan dan xa; viec d@xufit giai quyet don con
chua dung tham quyen d6i voi don ki~n nghi doi lai dfit do Uy ban nhan dan thanh
ph6 dang quan ly cua ong Pham Minh Chan, Linh muc Giao XlI' Kon Ro Bang, Giao
phan Kon Tum; cac don ki~n nghi giri nhi@ul~n, da duoc giai quyet thea quy dinh,
don khong thuoc tham quyen nhung da giri nhi@unoi trong do co co quan co th~m
quyen xem xet, giai quyet nhung khong co phieu d@xuat luu don; h6 so V1,l viec hru
trfr chua d~y du, chua khoa hoc nen khong thea doi diroc k~t qua giai quyet,

Cong tac hoa giai cac vv vi~c tranh chfip dfit dai th\]'chi~n v@co ban dam bao
trinh t\]', thu Wc, khi nh~n du<)'cdon ki~n nghi, phan anh co n<)idung tranh chfip dfit
dai, Chu tich Uy ban nhan dan xa da giao cho can b<)chuyen mon th~m tra, xac minh
tim hiSu nguyen nhan phat sinh tranh chfip, thu th~p gifiy ta, tai li~u co lien quan do
cac ben cung cfip v@ngu6n g6c dfit, qua trinh su dVngdfit va hi~n twng su dVng dfit,
thanh l~p H<)id6ng Hoa giai tranh chfip dfit dai ... Tuy nhien, vi~c giai quy~t con m<)t
s6 h~n chS nhu sau:

- Cong tac th~m tra, xac minh tim hi~u nguyen nhan phcit sinh tranh chfip, thu
th~p gifiy ta, tai li~u co lien quan do cac ben cung cfipv@ngu6n g6c dfit, qua trinh su
dVng dfit va hi~n tr~ng su dVng dfit khong dam bao; khong co bao cao k~t qua th~m
tra, xac minh b~ng van ban cua cong chuc dia chinh truac khi t6 chuc hoa giai.

- Thanh ph~n tham gia H<)id6ng hoa giai tranh chfip dfit dai chua dam bao quy
dinh t~i diSm b, khoan 1 Ui@u88 Nghi dinh 43/2014/NU-CP, ngay 15 thang 5 nam
2014 cua Chinh phu (sua d6i, b6 sung t(1ikhoan 27 DiJu 1Nghi dinh 14812020);Cac
Bien ban hoa giai tranh chfip dfit dai chua dam bao thS thuc, l~p trong s6 ghi bien
ban, chua th~ hi~n d~y du cac n<)idung thea quy dinh t~i khoan 2 Ui@u88 Nghj dinh
43/2014IND-CP, ngay 15 thang 5 nam 2014 cua Chinh phu; Bien ban hoa giai thanh
co thay d6i hi~n tr~ng v@ranh giai, nguai su dVng dfit nhung Uy ban nhan dan xa
khong gui bien ban hoa giai thanh d~n co quan co th~m quy@nthea quy dinh t~i
khoan 5 Ui@u202 Lu~t Ufit dai nam 2013 va khoan 4 Ui@u 88 Nghi dinh s6
43/2014/NU-CP, ngay 15 thang 5 nam 2014 cua Chinh phu (Don ella ba Nguyin Thi
Bang, than Phuong Quy 2, XG Vinh Quang).

- Cac tranh chfip v@giao dich lien quan dSn quy@nsu dVng d~t, phan chia thua
k~ v@quy@nsu dVng dfit khong b~t bu<)cphai hoa giai t~i Uy ban nhan dan xa27
nhung Uy ban nhan dan xa vftn t6 chuc hoa giai thea quy trinh hoa giai tranh chfip
dfit dai. Tuy nhien, truang h<),pvv vi~c hoa giai thanh lien quan d~n phan chia thua
k~ (ba Nguyin Thi Bang) nhung Uy ban nhan dan xa khong huang dftn cong dan lam
cac thu tvc thoa thu~n phan chia di san thua k~ t~i Phong cong chUng va lam cac thu
tvc ti~p thea; cac V1,l vi~c hoa giai khong thanh, Uy ban nhan dan xa khong huang
dftn cong dan gui don d~n TAND dS du<)'cgiai quy~t thea quy dinh, dftn d~n cong
dan ti~p Wc gui don dSnUy ban nhan dan xa sau khi da du<)'ct6 chuc hoa giai.

- H6 so luu trfr chua d~y du thea quy trinh Hoa giai tranh ch~p d~t dai do Uy

27 ong A Ngu Thon Kon Ra Bangl; ba Nguy~n Thi Bang, thon Phuang Quy 2, xii Vinh Quang; Ong
Nguy~n Van B6n, Phu<'mgDuy Tan; Ba Y Bu, Thon Kon Ra Bang 2, xii Vinh Quang; Ong Thai Cong Vinh, 61 L€
H6ng Phong, thanh ph6 Kon Tum.
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ban nhan dan xa ban hanh, chua khoa hoc; chua s~p xep, danh s6 thir tu trang thea
quy dinh,

2. Vi~c tri~n khai, Slf dyng H~ thAng Crr srr dfr Ii~u quAc gia v~ KNTC.
Thl,IChien Van ban s6 591IUBND-TD, ngay 13/3/2018 cua Uy ban nhan dan

tinh Kon Tum, V/v su dung H~ thong co sa dfr lieu quoc gia vS khieu nai, t6 cao. Uy
ban nhan dan thanh ph6 da dang ky va duoc Thanh tra tinh cfip tai khoan sir dung H~
thong co sa dfr lieu quoc gia vS khieu nai, t6 cao cho cac cong clnrc co lien quan.
Tuy nhien, Ban TiSp cong dan thanh ph6 va cac dan vi co lien quan thirc hien nhiem
VI) tiep cong dan, xu ly dan thu va giai quyet khiSu nai, t6 cao chua str dung duoc H~
thong co sa dtr lieu quoc gia vS khieu nai, t6 cao do Thanh tra Chinh phu quan ly t~i
dia chi: csdlqgkntc.thanhtra.gov.vn theo chi d~o cllaUy ban nhan dan tinh.

3. Vi~c theo doi, tAng hQ'p, bao cao tinh hinh ti~p cong dan va xu Iy dO'n
khi~u n~i, tAca~, dO'Dki~n nghj, phan anh theo Thong ttl' sA03/2013/TT-TTCP,
ngay 10 thang 6 nam 2013 va Thong ttl' sA 02/2021ITT-TTCP, ngay 22/3/2021
cua Thanh tra Chinh phu

Uy ban nhan dan thanh ph6 Kon Tum thl,Ichi~n bao cao dinh ky hang thang,
quy, nam, d~y du, kip thai, dam bao thea yeu c~u va thea quy dinh t~i Thong
tu 03/20 13ITT-TTCP , ngay 10 thang 6 nam 2013 va Thong tu s6 02/20211TT-TTCP,
ngay 22 thang 3 nam 2021 clla Thanh tra Chinh phll, Quy dinh vS chS dQbao cao
cong tac thanh tra, giai quySt khiSu n~i, t6 cao va phong, ch6ng tham nhung.

4. Vi~c th,!c hi~n cac chi d~o cua Uy ban nhan dan dnh, Chu tjch Uy ban
nhan dan dnh trong cong tac ti~p cong dan, giai quy~t khi~u n~i, tAcao

Thl,Ichi~n cac chi d~o clla Uy ban nhan dan tinh, Chu tich Uy ban nhan dan
tinh trong cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao. Trong nam 2020 va
2021, Uy ban nhan dan thanh ph6 da ban hanh nhiSu van ban chi d~o trong lInh V\l'C
tiSp cong dan, giai quySt khiSu n~i, t6 cao clla cong dan (co Ph1;l /1;lCcac van hem chi
ac;1O kern thea). Theo do yeu c~u cac co quan, dan vi, Uy ban nhan dan cac xa,
phuang tiSp t1)ctriSn khai thl,Ichi~n nghiem tuc, co hi~u qua va dam bao chfit luqng
cac nhi~m VI)vS tiSp cong dan, giai quySt khiSu n~i, t6 cao cua cong dan dS dam bao
an ninh tr~t tl,IphI)c VI) cho cac sl,Iki~n chinh tri cua Trung uang, cua tinh, clla thanh
ph6; n~m r5 vS diSn biSn tinh hinh va nQidung sl,Ivi~c khiSu ki~n dang ph:it sinh t~i
nganh, dia phuang minh; t~p trung d6i tho~i, giai quySt thea th&m quySn va thea
dung quy dinh phap lu~t ngay khi ph:it sinh sl,Ivi~c; tang cuang cong tac v~n dQng,
thuySt phI)c, tuyen truySn, huang d~n nguai khiSu n~i, t6 cao thl,Ichi~n quySn khiSu
n~i, t6 cao thea dung quy dinh phap lu~t.

Tuy nhien, qua thea d5i vi~c triSn khai thl,Ichi~n cac chi d~o clla Chll tich Uy
ban nhan dan tinh lien quan dSn cong tac tiSp nh~n, xu ly, giai quySt dan thu clla
cong dan(28)duQ'cUy ban nhan dan tinh, cac co quan co lien quan chuySn dSn Uy

28 S;ong van s6 3756/UBND-NNTN ngay 05110/2020, V/v xu Iy qua k6t qua ki6m tra vi~c ti~p nh~n, xu
Iy, giai quyet dan tim Clla cong dan; Cong van s6 4005/UBND-NNTN ngay 22110/2020, V/v ch§n chinh va nghiem
tuc t6 ch(('c thl,l'chi~n d(l't di8m dlc chi d;:tocua Chii tich Uy ban nhan dan tinh; Cong van s6 3545/UBND-NNTN
ngay 94/ I0/2021, V/v tang Cltong tnich nhi~m trong cong tac ti6p cong dan, giai quy~t dan khi~u n~j, t6 CaD;Cong
van so 4006/UBND-NNTN ngay 08/11/2021, V/v t~p trung chi d~o, xu Iy, giai quy~t du,t diem cac V\l vi~c khi~u
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ban nhan dan thanh ph6 trong nam 2020 va 2021, cho thay: Qua trinh chi dao trien
khai thirc hien con thieu trach nhiern, thi~u kiem tra, don d6c cac phong, ban chuyen
mon trong viec thuc hien nhiem vu diroc giao, d~n d~n tinh trang tham rmru giai
quyet cac don thu cham tr~, dS keo dai va thuc hien chua dung y ki~n chi dao cua
Chu tich Uy ban nhan dan tinh.

Chu tich Uy ban nhan dan thanh pho con thiSu trach nhiem trong cong tac
phoi hQ'P,chua quan tam chi dao kiem tra, ra soat, danh gia tinh hinh khiSu kien,
tranh chap d:1tdai tai thanh ph6 thea y ki~n chi dao cua Uy ban nhan dan tinh29.

5. K~t qua tri~n khai thuc hi~n d8i voi cac VI} vi~c khi~u nai, t8 cao dong
ngum, phirc tap, keo dai tren dja ban thanh ph8, da dU'q'cgiai quy~t theo K~
ho~ch 363/KH-TTCP, ngay 20 thang 3 nam 2019 clla Thanh tra Chinh phll.

Tren dia ban thanh ph6 Kon Tum co 03 Vl,lvi~c keo dai, da duQ'cUy ban nhan
dan tinh ban hanh Thong bao s6 127/TB-UBND, ngay 04/6/2021 V~ thong bao kSt
qua giai quy~t khi~u n~i cua ba Y Hring; Thong bao 126/TB-UBND, ngay 04/6/2021
V~ thong bao kSt qua giai quySt khiSu n~i cua cac hQdan g6m: ong Phan Van Thanh,
Nguy~n Van Thu, Lfr Thanh Nghla va ba Phan Thi Bich Linh; Thong bao s6
124/TB-UBND, ngay 04/6/2021 V~ thong bao k~t qua giai quySt khiSu n~i cua ba Y
Linh. Ngay 10 va 1116/2021, cac ca quan, dan vi thuQc thanh ph6 da ph6i hQ'Pv6i
chinh quy~n dia phuong t6 chuc lam vi~c tf\}'Cti~p v6i ba Y Linh, ba Y Hring va cac
hQdan thuQc t6 3, t6 4 phuOng Tdn Hung D~o d~ cong b6 kSt qua giai quy~t cac V\l
vi~c khiSu n~i phuc t~p, keo dai tren dia ban thanh ph6 Kon Tum.

Uy ban nhan dan thanh ph6 da cong khai cac thong bao kSt qua ra soat giai
quy~t khi~u n~i cac V\l vi~c khiSu n~i phuc t~p, keo dai tren dia ban thanh ph6 cua
Chu tich Uy ban nhan dan tinh tren Trang Thong tin di~n ro' cua thanh ph6 t~i ml,lc
"Cong khai kit lul;tn,kit qua thanh tra, kidm tra"; d6ng thoi, yeu c~u Uy ban nhan
dan cac xa, phuong co lien quan niem y~t cong khai t~i Trl,lsa Uy ban nhan dan xa,
phuOng va thon, t6 dan ph6 nai cong dan cu tm d~ cong dan duQ'cbiSt, thl,fchi~n.

Uy ban nhan dan thanh ph6 da giao Phong TN&MT thanh ph6 chu tri, ph6i
hQ'Pv6i Trung tam PTQD thanh ph6, Uy ban nhan dan cac phuong: Ngo May,
Nguy~n Trai va cac don vi co lien quan tham muu Uy ban nhan dan thanh ph6 cac
thu tl,lcd~ giao d:1tsan xu:1tcho gia dinh ba Y Linh, c:1pGi:1yCNQSD d:1tcho gia
dinh ba Y Hring dam bao thea dung quy dinh cua phap lu~t, rieng Vl,lvi~c cua cac hQ
dan g6m: Phan Van Thanh, Nguy~n Van Thu, Lfr Thanh Nghla va ba Phan Thi Bich
Linh chua thvc hi~n duQ'c,do cac hQdan khong ph6i hQ'Pd~ tri~n khai thl,fchi~n.

III. CONG TAc THANH TRA TRAcH NHIEM TmfC mEN PHAP LuAT
vE TIEP CONG DAN, GIAI QUYET KHIEU N~i, TO CAO DOl V¢ PHONG,
BAN CHUYEN MON THUOC UY BAN NHAN DAN THANH PHO, BY BAN
NHAN DAN xA, Pm1ONG,' DON VI slf NGHI~P CONG L~P DO cHiJ TICH
UBND cAp HU~N, THANH PHO QUYET DINH THANH L~

n<:li,ki€n nghi keO'dai eua eang dan; Cang van s6 4626/UBND-NNTN ngay 30112/2021, V/v eh~n ehlnh eang tae
ti€p nh~n, xu' Jy, giai quy€t dun thn eua eang dan.

29 Van ban "T6imrll" s6 7S3/UBND-TD, ngay J 3110/2022 eua Uy ban nhan dan tinh KO'tlTum, V6 xu Jy cae
vl,lvi~e khi€u ki~n, tranh chap d~t dai tren dia ban tinh KO'nTum
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30 Quy6t djnh s6 13/QD-TTr ngay 18 tlulng 5 nam 2020
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Theo bao cao cua Uy ban nhan dan thanh pho, thS hien trong nam 2020,
Thanh tra thanh pho co tiSn hanh kiSm tra dQtxuat vS trach nhiem thu tnrong trong
viec thirc hien phap luat vS cong tac tiep cong dan, xu ly dan thu, giai quyet khiSu
nai, t6 cao tai Uy ban nhan dan cac xa, phuong tren dia ban thanh ph6 Kon Tum(30),
gom: Quang Trung, Quyet Th~ng, Ngo May, Duy Tan, Dak Rowa, Dak BIa, Kroong.
Nam 2021, Thanh tra thanh ph6 triSn khai 01 cuoc thanh tra tai Uy ban nhan dan xa
Hoa Binh (trong do, co noi dung thanh tra trach nhiem thuc hien phap ludt vd khliu
nai t6 cao va tiep cong dan). Tuy nhien, din cir h6 sa do dan vi cung cap cho thay
trong kY thanh tra, Thanh tra thanh ph6 khong xay dung kS hoach thanh tra trach
nhiem thuc hi~n phap lu~t vS khiSu n~i, t6 cao d6i vai thu truemg cac phong, ban,
Chu tich UBND cac xa, phuOng trong vi~c thvc hi~n phap lu~t vS khiSu n~i, t6 cao.

Thai diSm cu6i nam 2021, Uy ban nhan dan thanh ph6 ban hanh Van ban s6
54091UBND-NC ngay 24112/2021, V/v kiSm tra trach nhi~m thu tfUemgtrong vi~c
thvc hi~n kSt lu~ thanh tra va thvc hi~n phap lu~t vS cong tac tiSp cong dan, xu ly
dan thu khiSu n~i, t6 cao nam 2022 nhung Thanh tra thanh ph6 khong dua VaGKS
ho~ch thanh tra nam 2022 rna xay dlJilg kS ho~ch kiSm tra thuOng xuyen thea tUng
Quy trong nam 2022.

IV. CONG TAc TUYEN TRUYEN, PHD BIEN pHAp LU~T VE TIEP
CONG DAN,KHIEU N~I, TO cAo

Trong nam 2020 va 2021, do tinh hinh dich b~nh Covid-19 di~n biSn phuc t~p,
nen Uy ban nhan dan thanh ph6 khong t6 chuc cac lap t~p huftn, ph6 biSn, giao d\lC
phap lu~t vS khiSu n~i, t6 cao, cac ca quan, dan vi tren dia ban thvc hi~n 16ng ghep
qua cac cUQchQpgiao ban h~ng tu~n, qua ho~t dQng tiSp cong dan t~i ca quan, dan
vi minh va tuyen truySn tren h~ th6ng loa phat thanh cua cac xa, phuang.

CI KET LU~ NHUNG NQI DUNGDATIEN HANH THANH TRA
I.KILTQuA D~T DtrQC
Chu tich Uy ban nhan dan thanh ph6 va thu truemg cac dan vi, Chu tich Uy

ban nhan dan cac xa, phuOng duqc kiSm tra vS ca ban da chftp hanh dung qui diM
cua phap Iu~t vS tiSp cong dan, xu ly dan thu va giai quySt khiSu n~i, t6 cao, kiSn
nghi, phan anh. C\l thS: Uy ban nhan dan thanh ph6 da b6 tri Tr\l s6 TiSp cong dan
bao dam khang trang, thu~n ti~n,Uy ban nhan dan cac xa, phuOng duqc kiSm tra dSu
b6 tri phong tiSp cong dan rieng, trang bi d~y du phuang ti~n va cac diSu ki~n lam
vi~c c~n thiSt khac ph\lc V\l cho vi~c tiSp cong dan. T~i Tn,! s6 TiSp cong dan th~mh
ph6 va Phong TiSp cong dan cac xa, phuOng duqc kiSm tra co niem ySt nQiquy, quy
chS tiSp cong dan; Iich tiSp cong dan diM kY cua Chu tich UBND thanh ph6 va Chu
tich UBND cac xa, phuang; huang d~n vS quy trinh tiSp cong dan, quy trinh giai
quySt khiSu n~i, t6 cao, kiSn nghi, pharr arrh theo quy dinh t~i DiSu 19 cua Lu~t TiSp
cong dan nam 2013; dam bao Iich tiSp cong dan trvc tiSp thea quy dinh t~i khoan 5
BiSu 13 va diSm d, khoan 2 BiSu 15 Lu~t TiSp cong dan nam 2013; phan cong cong
chuc co pham chftt d~o duc, nang l\l'c dS thvc hi~n nhi~m V\l tiSp cong dan thuOng
xuyen va tham muu phan Io~i, xu Iy dan thu; vi~c tiSp cong dan dSn khiSu n~i, t6
cao, kiSn nghi, phan anh duqc phan anh VaGS6 tiSp cong dan thea quy dinh dS thea



doi, quan Iy; thuc hien che d9 b6i duong cho can b9 tiep cong dan, xu Iy dan thu
khieu nai, t6 cao, kiSn nghi, phan anh thea quy dinh; cong tac giai quyet khieu nai, t6
cao, kien nghi, phan anh thuoc tham quyen co ban dam bao vS thai gian, trinh tir thu
1\1cthea quy dinh cua phap luat,

Trong ky thanh tra, Uy ban nhan dan thanh pho da ban hanh nhieu van ban chi
dao trong Iinh V\]'C tiSp cong dan, giai quyet khieu nai, t6 cao cua cong dan, yeu c§u
cac co quan, don vi, Uy ban nhan dan cac xa, phuong tiSp tuc trien khai thuc hien
nghiem tuc, co hieu qua va dam bao chat luong cac nhiem vu vS tiSp cong dan, giai
quyet khieu nai, t6 cao cua cong dan d~ dam bao an ninh tr~t 1\]', ph\lc V\l cho cac S\]'
ki~n chinh tri cua Trung UO'llg,cua tinh, cua thanh ph6; n~m r6 vS diSn biSn tinh hinh
va n9i dung S\]' vi~c khiSu ki~n dang phat sinh t~i nganh, dia phuO'llgminh; t~p bung
d6i tho~i, giai quySt thea th~m quySn va thea dung quy dinh phap lu~t ngay khi phat
sinh S\]' vi~c; tang cuang cong tac v~n d9ng, thuySt ph\lc, hu6ng dan nguai khiSu n~i,
t6 cao th\]'chi~n quySn khiSu n~i, t6 cao thea dung quy djnh phap lu~t.

Th\]'c hi~n bao cao d§y du thea quy dinh t~i Thong tu s6 03/20 13ITT -TTCP,
ngay 10 thang 6 nam 2013va Thong tu s6 02/2021/TT-TTCP, ngay 22 thang 3 nam
2021 cua Thanh tra Chinh phu, VS quy dinh chS d9 bao cao cong tac thanh tra, tiSp
cong dan, giai quySt khiSu n~i, t6 cao va phong, ch6ng tham nhung.

II. KHUYET DIEM, TON T~I
1.Vi~c th\fc hi~n cac quy dinh clla phap lu~t v~ ti~p cong dan; xu ly dO'n

thU' khi~u n~i, ta cao, ki~n ngh" phan anh
Ben c~nh nhUng kSt qua da d~t duQ'c,qua thanh tra cho th~y trong cong tac

tiSp cong dan, xu ly doo thu khiSu n~i, t6 cao v§.ncon m9t s6 t6n t~i, C\lth~ nhu sau:
- Ban TiSp cong dan thanh ph6 lam nhi~m V\l thuang tr\)'ctiSp cong dan, nhung

b6 tri cong chuc kiem nhi~m lam cong tac tiSp cong dan thuang xuyen trong cac ngay
lam vi~c la chua dam bao thea quy dinh t~i khoan 1, DiSu 12Nghi dinh 64/20 14/ND
CP, ngay 26 thang 6 nam 2014 cua Chinh phu, Quy dinh chi ti~t thi hanh m(>ts6 diSu
cua Lu~t tiSp cong dan; khong b6 tri tiSp cong dan thuang xuyen t~i Tft;l sa Ti~p
cong dan thanh ph6 ma b6 tri ti~p cong dan thuang xuyen t~i phong lam vi~c cua
cong chu'c kiem nhi~m lam cong tac tiSp cong dan t~i Tft;lsa cua Uy ban nhan dan
thanh ph6 la chua dam bao quy dinh vS dia di~m tiSp cong dan.

- Vi~c tiSp cong dan Clla Chu tich Uy ban nhan dan thanh ph6 chua duQ'ccong
chuc giup vi~c ghi chep d§y du van s6 tiSp cong dan, chua nh~p duQ'ckSt qua tiSp
cong dan, xu ly doo thu van H~ th6ng CO'sa dfr li~u qu6c gia vS tiSp cong dan, giai
quy~t khiSu n~i, t6 ca~, kiSn nghi, phan anh.

- Vi~c tham muu xu ly d6i v6i nhUng doo c§n co thai gian ki~m tra, xac minh
con chua dam bao thea quy dinh t~i DiSu 8, DiSu 28 Lu~t TiSp cong dan.

- KSt thuc vi~c tiSp cong dan, Ban TiSp cong dan thanh ph6 chua tham muu
Chu tjch Uy ban nhan dan thill1~ph6 ban hanh thong bao k~t lu~n vi~c ti~p cong dan
thea quy dinh khoan 4 DiSu 9 Thong tu 04/20211TT -TTCP, ngay 01 thang 10 nam
2021 cua Thanh tra Chinh phu.

- Ban Ti~p cong dan thanh ph6 thea d6i cong tac ti~p nh~n, k~t qua xu ly, giai
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quyet don thir khieu nai, t6 cao, kien ngh], phan anh tren bang exel, nhung thong tin
thea doi chua d:iy du (chi co thong tin tiip nhdn, van ban xu If va tra loi, khong phdn
loai don, khong theo doi kit qua giai quyet); chua c~p nhat duoc kSt qua xir ly don thu
vao Co sa dfr lieu quoc gia v~ khiSu nai, t6 cao do Thanh tra Chinh phu xay dung d~n
dSn cong tac thea doi chua chinh xac, khong thea d5i diroc kSt qua dll giai quyet.

- Cong tac tiSp nhan, tham muu xu ly don thu khieu nai, t6 cao, kiSn nghi,
phan anh con nhi~u t6n tai, nhu xu ly dan con dS trS han thea quy dinh, thiSu trach
nhiem trong viec thea doi, don d6c cac co quan chuyen mon khi duoc giao nhiern V\l
kiSm tra, xac minh tham muu giai quySt cac dan kiSn nghi, phan aM d~n dSn tinh
tr~ng tham muu giai quySt kea dai, mQts6 don giai quYStkea qua dai, dSn thai diSm
thanh tra v~n chua xu ly dill diSm V\l vi~c... (neu tgi khoan 4,M1;Ic1, Phdn B).

* T{li Uy ban nhan dan cae xii, phuifng: Quang Trung, Le Ll/i, Duy Tan,
Bilk Blil va Vinh Quang

Cong tac tiSp nh~n, tham mUllxu ly don thu khiSu n~i, t6 caa, kiSn nghi, phan
anh chua dam baa nQidung; hinh thuc van ban thea quy dinh t~i Thong tu s6 07ITT-
TTCP, ngay 31 thang 10 nam 2014 cua Thanh tra Chinh phu, (nay la Thong tu
05120211TT-TTCP, ngay 01 thang 10 nam 2021 cua Thanh tra Chinh phu), chua
thong baa kSt qua xu ly khiSu n~i, t6 caa, kiSn nghi, phan aM cha cong dan thea quy
dinh t~i Di~u 8, Di~u 28 Lu~t TiSp cong dan trong qua trinh xu ly don.

Trach nhi¢m chinh ad xay ra nhfrng thdu sot neu tren thu9C v~ Chu tjch Uy
ban nhan dan thanh ph6, Truong Ban nip cong dan thanh ph6, Chu tjch Uy ban
nhan dan cac xii, phuirng: Quang Trung, Le L(1i,Duy Tan, Dak Bla va Vinh Quang
va cac cong chuc aU(1cgiao nhi¢m v1;ltham muu trong cong tac tiip cong dim, xu If
aon thu khiiu ngi, t6 cao, kiin ngh;,phan anh trong giai aogn 2020-2021.

2. Vi~c th\fc hi~n cac quy dinh clla phap lu~t vi khi~u n~i, t&cao, ki~n nghi,
phan anh

Qua kiSm tra h6 sa giai quySt khiSu n~i thi v~ ca ban tuan thu dUng thea quy
dinh cua phap lu~t v~ khiSu n~i. Tuy nhien, vi~c giai quySt con mQts6 t6n t~i sau:

- Thai gian th\1 ly giai quySt khiSu n~i va thai gian giaa nhi~m V\l xac minh
cac V\l vi~c khiSu n~i chua phu hQ'P.

- Cac quySt diM giai quySt khiSu n~i lien quan dSn cac cac lInh Vl,l'C con thiSu
can ClI phap ly; mQt s6 quySt dinh giai quySt khiSu n~i l:in d:iu khi ban hanh khong
gui cha Chu tich Uy ban nhan dan tinh thea quy dinh t~i Di~u 32 Lu~t KhiSu n~i.

- Trong quySt dinh giai quySt khiSu n~i d6i v6i truang hQ'Pcong nh~n khiSu n~i
cua cong dan la dung mQtph:ln, nhung khong dua vaa nQidung chi d~a giai quySt cac
van d~ lien quan dSn n<)idung khiSu n~i (nhu thu h6i, huf; bo, tli~u chinh, xu If; kidm
aitm ......) quy dinh t~i Di~u 31 Lu~t KhiSu n~i, Di~u 29 Nghi dinh s6 124/20201ND
CP cua Chinh phUrna ban hanh cac van ban chi d~a rieng.

- C6 16 V\l vi~c duQ'ckiSm tra, qua trinh'giai quySt khong dam baa thai gian
thea quy dinh cua Lu~t khiSu n~i.

- Cong t~c giai quySt tranh chap dat dai trS thai gian giii quySt thea quy dinh
t~i khaan 3, Dieu 61 cua Nghi diM so 43/20141ND-CP, ngay 15 thang 5 nam 2014
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cua Chinh phu, Quy dinh chi ti6t mot s6 dicu, khoan cua Luat B~t dai duoc sua d6i
tai khoan 40 BiSu 2 Nghi dinh s6 01/2017/Nf)-CP, ngay 06 thang 01 nam 2017 cua
Chinh phu (ton tai cu thd neu tai khoan 1, Muc II, Ph6n B).

Cong tac tham rnuu giai quyet dan khi6u nai, ki6n nghi, phan anh tai cac dan
vi thuoc Uy ban nhan dan thanh pho: Thanh tra, TN&MT va Trung tam PTQB can
dS tr~ thai gian giai quyet thea quy dinh cua Luat Khi6u nai, Luat B~t dai va yeu ciu
cua Uy ban nhan dan thanh pho, Chu tich Uy ban nhan dan thanh pho ... (t(m tai cu
thd cua timg don vi neu tai diim a, b va c, khoan 1, Muc II, Ph6n B).

* Tal Uy ban nhiin dan cdc xii, phuong: Quang Trung, Le L(J'i,Duy Tan,
Bilk BliI va Vinh Quang

- Cang tac giai quy6t dan khi6u n<;li,ki6n nghi, phan anh duQ'c Chu tich
UBND cac xa, phuOng quan tam chi d<;logiai quy6t vS co ban kip thai. Tuy nhien,
mQt s6 Vl,l vi~c chi dlmg a bien ban lam vi~c, khang ban hanh van ban tra 10'i cho
cang dan, khang bao cao k6t qua giai quy6t cho co quan chuySn don; qua trinh xu I;'
don; ap dVng Phi6u dS xu~t XLI" ly don, Gi~y ti6p nh~n h6 so va tra k6t qua cho ca cac
10<;lidon ki6n nghi, phan anh (tnt' don tranh chdp delt dai), d~n d6n cang dan khang
bi6t k6t qua chi d<;lOxu 1;'; h6 so vv vi~c luu trfr chua diy du, chua khoa hQc nen
khang thea d5i duqc k6t qua giai quy6t.

- Cang tac hoa giai cac vv vj~c tranh ch~p d~t dai thl),Chi~n can mQt s6 h<;ln
ch6, nhu cang tac th~m tra, xac minh V\l vi~c, thanh phin tham gia HQi d6ng hoa giai
tranh ch~p d§t dai, xu I;' cae tnrang hQp hoa giai thanh co thay d6i vS ranh gi6i,
nguai su dVng d§t, nQi dung ghi trong Bien ban hoa giai tranh ch§p d§t dai .... chua
dam bao quy dinh t<;liBiSu 88 Nghi dinh 43/20 14/NB-CP, ngay 15 thang 5 nam 2014
cua Chinh phu (dU9'Csua d6i, b6 sung tc;zikhoan 27 f)iJu 1Nghi dinh 14812020); h6
so lUll trfr can chua khoa 119c;chua s~p x6p, danh s6 thu t\]' trang thea quy dinh ...
(t(m tc;ziClfthi cila tung don vi neu tc;zidiim d, e,J: g va h, khoan 1, MlfCII, Ph6n B).

Trach nhi¢m chinh di xay ra thiiu sr5tneu tren thu9CvJ Chu tich UJ; ban nhan
dan thanh phr5, Truong Ban nip cong dan thanh phr5, Chimh Thanh tra thanh phr5,
TruOngphong Tai nguyen va Moi truong thanh phr5,Gidm dr5cTrung tam Phat tridn
quy ddt thcmhphr5,Chu tich UJ; ban nhan dan cac xCi,phucmg: Quang Trung, Le L9'i,
Duy Tan, f)(ik Bla va Vinh Quang va cac cong chu:cdu'9'cgiao nhi¢m vlf tham muu
trong cong tac giai quyit don thu khiiu nc;zi,tr5cao, kiin nght, phan anh cua cong
dan trong giai doc;zn2020-2021,

DI KIEN NGHI BI~N PHAP XULY
Chu tich Uy ban nhan dan thanh ph6 Kon Tum ti6p tvc phat huy nhfrng k6t

qua, thanh tich da d<;ltduqc; nang cao hon nfra vai tro, trach nhi~m cua nguai dung
diu trong cang tac ti6p cang dan, giai quy6t khi6u n<;li,t6 cao, k~p thai chi d(;lodS gdti
quy6t nhfrng vv vi~c buc xuc, dang ngu0'i, khang dS phat sinh "diim nang" khi6u
ki~n; chi d(;logiai quy6t nhanh, kip tho'i, dung th0'i h(;ln,dung trinh t\]' thu wc d6i v6i
cac khi6u n(;li, t6 cao, ki6n ngh!, phan anh m6i phat sinh t<;lico so, khang dS xay ra
tinh tr(;lngdon thu keo dai, cang dan buc xuc gll'i don vuqt c~p len Uy ban nhan dan
tinh va cac co quan Trung uong.

Tang cuo'ng cang tac thanh tra, kiSm tra trach nhi~m th\1c hi~n phap lu~t vS
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No'i nh~n:
- Uy ban nhan dan tinh (b/cao);
- Ban NQi chfnh Tinh Lly (b/cao);
- Uy ban ki~m tra tinh LIY (b/cao);
- Uinh d~o Thanh tra tinh;
- UBND thilllh ph6 Kon Tum (tlhi~n);
- YP, Phong NY2, 3 (t/d5i);
- LLru: YT, HS Doim thanh tra.

THANHTRA

tiep cong dan, giai quyet khieu nai, t6 cao d6i voi phong, ban chuyen mon thuoc Uy
ban nhan dan thanh pho, Uy ban nhan dan xa, phuong, don vi sir nghiep cong lap do
Chu tich Uy ban nhan dan thanh pho quyet dinh thanh l?p d~ kip thai chan chinh,
khac phuc nhirng t6n tai, han che trong cong tic tiSp cong dan, giai quyet don thir
khieu nai, t6 cao, kien ngi, phan anh; huang d~n nghiep V1,l vS cong tac tiSp cong dan,
giai quyet khieu nai, t6 cao, kien nghi, phan anh.

Chi dao Ban TiSp cong dan thanh ph6 va cac don vi co lien quan dSn hoat
dong tiSp cong dan, xu ly don thu va giai quyet khieu nai, t6 cao nghien ciru, SlY d1,lng
H~ th6ng ca sa dfr li~u qu6c gia vS khiSu n~i, t6 cao do Thanh tra Chinh phu quan ly
t~i dia chi: csdlqgkntc.thanhtra.gov.vn thea quy dinh t~i Nghi dinh 55/20221NE>-CP,
ngay 23 thang 8 nam 2022 cua Chinh phu, Quy dinh Ca sa dfr li~u qu6c gia vS cong
tac tiSp cong dan, xu ly dan, giai quy@tkhi@un~i, t6 cao, kiSn nghi, phan anh.

Chi d~o cae ca quan, dan vi c6 lien quan tham mUll Uy ban nhan dan thanh
ph6 tri~n khai thvc hi~n nghiem tuc chi d~o cua Chu tich Uy ban nhan dan tinh t~i
Van ban s6 891/UBND-TD ngay 24 thang 12 nam 2022 V/v tiSp tl,lcki~m tra, ra soat
cac V1,lvi~c khiSu n~i, t6 cao dong nguo'i, phll'Ct~p, keo dai. Dinh ky hang thang bao
cao tinh hinh, k@tqua tri~n khai thvc hi~n cac n9i dung tren vS Chu tich Uy ban nhan
dan tinh (qua Thanh tra tinh) d~ thea d6i, t6ng hgp (lu:u y cac v¥ vi¢c khiiu nqi, td
cao dong nguo'i,phZlCtqp, keo did tren dta bcm huy¢n, thanh phd dil dU9'Cgild quyit
theo Ki hoqch 363/KH- rrcp, ngay 20 thang 3 nam 2019 cua Thanh tra Chinhphu va
cac v~{vi¢c mai phat sinh lien quan din Cong ty TNHH MTV Cao su Kon Tum).

T6 chuc k.i~mdi~m rut kinh nghi~m d6i v6i t?P th~, ea nhan c61ien quan trong
vi~c d~ xay ra nhung t6n t~i trong cong tac tiSp cong dan, xu ly dan thu, giai quySt
khiSu n~i, t6 cao, kiSn nghi, phan anh cua cong dan dugc neu t~i ph~n kSt lu?n; d6ng
thai xay dt,mgk@ho~ch 1<h~cph1,lcnhfrng t6n t~i, h~n ch@d~ nang cao hi~u Ivc, hi~u
qua trong cong tae tiSp cong dan, giai quy@tl<hi@un~i, t6 cao, kiSn nghi, phan anh
trong tho'i gian t6i gui vS Thanh tra tinh (qua Phong Nghi¢p v~{3 di theo d8i) tru6c
ngay 15 thang 6 nam 2023

Yeu c~u Chu tich Uy ban nhan dan thanh ph6 Kon Tum bao cao kSt qua thvc
hi~n k@tlu?n va cac kiSn ngb! thanh tra vS Thanh tra tinh sau 45 ngay, k~ tu ngay
ban hanh kSt lu?n thanh tra; d6ng tho'i, niem ySt cong l<haik@tlu?n thanh tra t~i Trv
SO' lam vi~c cua dan vi theo quy dinh hi~n hanh.!.

A VU'(~)'ng
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PHT) LT)C
Cac van ban chi dao cua Uy ban nhan dan thanh phB
v~ cong tac ti~p cong dan, giai quyet khieu nai tB cao

- Cong van s6 4607/UBND-NC ngay 24/2/2020, V/v triSn khai thuc hien
cac kiSn nghi qua tham tra cua Ban Phap che HDND thanh pho v~ cong tac tiep
cong dan, giai quyet dan thu cua cong dan;

- Cong van s6 646/UBND-NC ngay 24/2/2020, V/v phoi hop tiep cong dan,
giai quyet khiSu nai, t6 cao dS dam bao an ninh tr~t tv phuc vu cho cac sir kien
chinh tri cua Trung uong, cua tinh, cua thanh pho;

- Cong van s6 1124/UBND- TH ngay 24/3/2020, V/v tang cuong vai tro,
trach nhiem trong cong tac tiep cong dan, giai quyet khieu nai t6 cao;

- Cong van s6 2273/UBND-TD ngay 03/6/2020, V/v tang cirong cong tac
tiep cong dan, giai quySt khiSu n?i t6 cao trong thai gian diSn ra Ky hQP thu 9
Qu6c hQikh6a XIV;

- Cong van s6 3 155/UBND-TD ngay 22/7/2020, V/v tiSp cong dan trong
ngay tiSp cong dan atnh ky cua Lanh d?o tinh;

- Cong van s6 3257/UBND-TD ngay 29/7/2020, V/v th\fc hi~n KSt lu~n
thanh tra trach nhi~m thu truang trong vi~c thvc hi~n phap lu~t v~ cong tac tiSp
dan, xu ly dan thu, giai quySt khiSu n?i t6 cao;

- Cong van s6 3447/UBND-TD ngay 09/8/2020, V/v tang cuang cong tac
tiSp cong dan, giai quySt khiSu n?i t6 cao;

- Cong van s6 37151UBND-TD ngay 24/8/2020, V/v tang cuang cong tac
tiSp cong dan giai quYSt cac V\l vi~c khi~u ki~n phuc t?P dong nguai keo dai tren
aia ban thanh ph6;

- Cong van s6 4106/UBND-TD ngay 15/9/2020, V/v triSn khai cong tac
tiSp cong dan phlJc V\l D?i hQi lin thu XVI Dang bQtinh;

- Cong van s6 4584/UBND-TD ngay 14110/2020, V/v tiSp cong dan ph\lc
V\lKy hQPthu 10, Qu6c hQiKh6a XIV;

- KS ho?ch s6 183/KH-UBND ngay 23112/2020, V/v ph6i hQ'pt6 chtl'c tiSp
cong dan; giai quYSt khiSu n?i, t6 cao, ph\lc V\l cUQcbiu cu D?i biSu Qu6c hQi
kh6a XV, d?i biSu HDND cac c~p nhi~m ky 2021-2026 tren aia ban thanh ph6;

- Cong van s6 95/UBND-NC ngay 08/0112021, V/v triSn khai thvc hi~n
kiSn nghi cua Ban phap chS HDND thanh ph6 v~ cong tac tiSp cong dan, giai
quySt dun thu tren aia ban thanh ph6;

- Cong van s6 2796/uBND-TD ngay 21/7/2021, V/v t6 chtl'c tiSp cong dan
phlJc V\lKy hQp thu nh~t, Qu6c hQikh6a XV;

- KS ho?ch s6 219/KH-UBND ngay 21110/2021, V/v ph6i hQ'p tiSp cong
dan phlJc V\lky hQp thu hai, Qu6c hQi kh6a XV;

Cong van s6 48571UBND-TH ngay 1611112021, V/v thvc hi~n Van ban s6
4073/UBND- TH ngay 16/11/2021 cua Uy ban nhan dan tinh, V/v tri~n khai kSt
qua giam sat cua MTTQ Vi~t Nam tu sau ky hQP thtl' 11, Qu6c hQi kh6a XIV dSn
ky hQpthLI'2 Qu6c hQikh6a XV,
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